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Key messages

• Migration plays an important role in shaping peace and conflict dynamics. It can contribute 
positively or negatively to the resolution and prevention of fragility and violent conflict. Hence, 
engaging with migration actors and dynamics is necessary to minimize the risks of migration for 
violent conflict and leverage its potential for peace.

• Migration is relevant in different phases of conflict and peacebuilding. An integrated analysis of 
migration and conflict enables peacebuilders to identify the risks and opportunities of migration 
for conflict prevention, conflict resolution, and dealing with the past.

• Peacebuilders can approach the risks and opportunities of migration for conflict prevention, 
conflict resolution, and dealing with the past by designing and implementing programs in three 
main areas of engagement: (1) social cohesion, (2) migration governance, and (3) participation/
inclusion.

Background

From May 2019 to July 2020, KOFF—The Swiss Platform for Peacebuilding at swisspeace—facilitated 
a joint learning process on migration and peacebuilding, which explored the risks and potentials 
that migration offers for peacebuilding policy and practice. The insights from the process contribut-
ed to the development of this toolbox. 

This toolbox offers guidance to peacebuilding practitioners and policy-makers working in or on con-
texts affected by migration and who are interested in minimizing the risks and leveraging the poten-
tial of migration for peace.

The following key messages and guidelines on what to do were elaborated in the process.
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What can peacebuilders do to integrate migration in their work?

1. Conduct the three-step integrated analysis of the conflict & migration context
2. Contribute to mitigating risks and leveraging potential of migration for conflict prevention, con-

flict resolution, and dealing with the past

…by using five peacebuilding approaches:

• exchange and dialogue; 
• information and media; 
• advocacy and participation; 
• documentation and archives; 
• psychosocial support.

…in three main areas of engagement along the conflict cycle: 

• Social cohesion;
• Migration governance;
• Participation/inclusion.
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Background

Migration is linked to conflict in many ways. It can be a consequence or a driver of conflict, and it can 
contribute to peace. In some contexts, it can be a key element in the prevention and resolution of 
conflicts. Hence, migration offers—largely untapped—potentials for peacebuilding policy and practice. 
A better understanding of the interrelationships between migration and peacebuilding is helpful to 
deal with the complexity of migration in fragile, conflict, and post-conflict situations in a conflict- and 
migration-sensitive way. An in-depth knowledge of causes, drivers, and dynamics of migration adds 
value to peacebuilding by creating an enhanced understanding of the links between conflict, migration, 
and peacebuilding that feeds into peacebuilding tools and methods.
From May 2019 to July 2020, KOFF—The Swiss Platform for Peacebuilding at swisspeace—facilitated a joint 
learning process on migration and peacebuilding. It brought together governmental and nongovernmental 
organizations working at the intersection of peacebuilding and migration, including selected organizations 
from the fields of development cooperation, humanitarian aid, security sector governance, and human 
rights. During this process, participants exchanged ideas on challenges, opportunities, and good practices 
for peacebuilding resulting from migration, based on the systematization and analysis of experiences. 
The insights from this process contributed to the development of this toolbox.

A note on language: toward an inclusive view on “migrants” and “refugees”

In the context of international refugee protection legislation and advocacy, the view is promoted that 
migrants are a separate category comprised of those who change their place of residence without being 
refugees. The problem with this view is that it might have negative consequences for migrant’s access to 
protection. In addition, it creates a rhetoric of “two kinds of people,” which is troubling as it undermines 
humanitarian principles in emergency responses and reflects narratives of exclusion and inequality that 
are often at the center of the conflicts that force people to flee. Recognizing that anyone on the move may 
have a well-founded fear of persecution and be entitled to international protection does not undermine 
the protection that refugees are entitled to, yet it is key to ensuring that migration policy accounts for 
different protection needs. Against this background, this toolbox recognizes the value of the use of the 
phrase “displaced persons and other migrants” or “migrants, including refugees and IDPs”, to reflect an 
inclusive view.1

However, for efficiency purposes, in this toolbox “migrant(s)” is used to refer to all “migrants, including 
refugees and IDPs.” “Refugee(s)” and “IDP(s)” are used when referring specifically to one or the other 
category of migrants.

Overview

1 Carling, J. (2017) Refugee Advocacy and the Meaning of Migrants. PRIO Policy Brief. https://www.prio.org/utility/DownloadFile.
ashx?id=326&type=publicationfile

https://www.prio.org/utility/DownloadFile.ashx?id=326&type=publicationfile
https://www.prio.org/utility/DownloadFile.ashx?id=326&type=publicationfile
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Overview

This toolbox offers inspiration and knowledge and is a reference for those interested in the peace-
migration nexus. It is part of an ongoing process towards better understanding the relevance of 
migration for peacebuilding and how to integrate migration into peacebuilding policy and practice. This 
first version of the toolbox introduces a framework for integrated analysis of migration and conflict, and 
outlines what could be done by peacebuilding policy and practice to mitigate the risks of migration and 
leverage its potential for peace in different phases of the conflict cycle. It proposes three key areas of 
engagement for peacebuilders: social cohesion, migration governance, and participation/inclusion. The 
toolbox provides theoretical and practical inputs, as well as illustrative examples from three case studies.

How to use this toolbox

This toolbox offers guidance to peacebuilding practitioners and policy-makers working in or on contexts 
affected by migration and who are interested in minimizing the risks and leveraging the potential of 
migration for peace. It does so by providing insights, reflections, and illustrative examples related to the 
following questions:

(a) Conflict analysis: What do we need to look at in relation to migration when analyzing conflicts?
(b) Conflict prevention: What are the issues related to migration that we need to take into   
 account when aiming to prevent violent conflict?
(c) Conflict resolution: What migration-related issues need to be addressed when solving   
 violent conflicts, for example, in mediation, negotiation of peace agreements?
(d) Dealing with the past: What issues related to migration should be taken into account in   
 post-conflict situations?

Even though aimed at peacebuilding practitioners and policy-makers, the answers to these questions 
might also be useful to actors in related fields, including humanitarian aid, development cooperation, 
and human rights. The toolbox has four separate, albeit interrelated, parts. Users may choose to read 
whichever part is relevant to them, or indeed all the parts.

Part one provides an overview of dilemmas, risks, and opportunities of migration for peace and discuss-
es its relevance for peacebuilding policy and practice.

Part two proposes an integrated framework for analysis of conflict and migration. The framework offers 
guidance on how to analyze and understand (a) the situation of migrants, (b) the context in terms of con-
flict and migration, (c) the risks and opportunities for conflict prevention, conflict resolution, and dealing 
with the past resulting from migration.

Part three provides guidance on how to address migration in different peacebuilding phases, that is, 
in conflict prevention, conflict resolution, and dealing with the past. It offers guidelines and reflections, 
illustrative examples from the case studies, and concrete initiatives in the three main areas of engage-
ment: social cohesion, migration governance, and participation.

Part four includes three case studies on (1) social cohesion in the Rohingya refugee crisis in Bangladesh, 
(2) migration governance in Ethiopia, and (3) participation of diaspora in the Colombian Truth Commis-
sion. The case studies illustrate the relevance of migration for peacebuilding by drawing on concrete 
experiences in selected contexts.

In the annex, users will find a glossary of key terms and concepts, an overview of policy frameworks that 
are relevant for migration and peace, crosscutting issues and an overview of initiatives at the nexus.



Labels and categories, 
and their relevance for 
peacebuilding 

Definitions are used to cre-
ate labels and categories 
upon which policies that 
award status and allocate 
rights are formulated. Thus, 
definitions, labels, and cate-
gories require careful consid-
eration and an awareness of 
their normative dimension, 
as well as their political and 
legal consequences. 
Peacebuilding actors engag-
ing at the peace-migration 
nexus must be aware of the 
existence of diverse labels 
and categories of migrants 
in migration governance and 
the refugee protection re-
gime. However, the starting 
point for any peacebuilding 
engagement at the nexus is 
not these categories—rather 
it is an assessment of needs, 
interests, and concerns of 
different groups of people in 
a given context, regardless 
of whether they are recog-
nized as refugees, IDPs or 
migrants, and a conflict and 
migration context analysis, 
which enables actors to iden-
tify peacebuilding opportuni-
ties resulting from migration. 

Part one 
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peace policy and practice?
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Why migration matters to peace 

Migration plays an important role in shaping peace and 
conflict dynamics. Hence, a better understanding of the 
potential risks migration poses for peace is important for 
peacebuilding. The role of peacebuilding in the peace-
migration nexus is to minimize the negative impact and 
to build on the positive potential of migration for peace.

Migration phenomena such as protracted displacement 
situations, diaspora networks, trafficking and smuggling 
of migrants, arbitrary immigration detention, and 
extortion of migrants are conventionally perceived as 
negative by-products of fragility and/or armed conflict 
that will vanish automatically once the underlying fragility 
is overcome or the conflict at the migrants’ origin is 
settled. However, while the abovementioned migration 
phenomena are indeed originally consequences of 
conflicts and/or fragility, they can continue to have an 
influence on the fragile or conflict context that they 
originally result from. Hence, migration phenomena are 
often key elements of comprehensive and sustainable 
solutions to the fragility or conflict, which they are 
originally a result of, and they need to be approached as 
such by policy-makers and practitioners.

Further, migration can impact negatively on conflict 
dynamics and individual and collective resilience to 
cope with these risks in countries of origin, as well as 
in countries of transit and destination (e.g., broken 
social ties, legal insecurity, economic fragility, lack 
of accountability, etc.). In this context, migration can 
directly or indirectly increase the risk of violent conflict. 
Moreover, migrants can play positive or negative roles 
in these peace and conflict dynamics (see case study 
on the Colombian diaspora). They might, intentionally 
or unintentionally, become part of the causes and 
drivers of fragility and conflict, or play a positive role in 
creating a more peaceful environment in countries of 
origin, transit, or destination. Therefore, they should 
be perceived as integral parts of future solutions and 

https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyColombia.pdf
https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyColombia.pdf
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Why does migration matter in peace policy 
and practice?

actively be incorporated in the design of conflict transformation processes.

Moreover, a strategic integration of migration and engagement at the nexus strengthens 
peacebuilding policy and programming. Programming benefits from a better understanding of 
the interrelationships between migration, conflict, and peace dynamics, which adds value and 
relevance to conflict analysis and is key to conflict-sensitive approaches. Moreover, the peace-
migration nexus provides an opportunity to engage in the triple nexus, that is, on the interlinkages 
between the humanitarian, development, and peace sectors, and to apply integrated analysis 
tools and lenses. Finally, engagement at the nexus increases the profile, relevance, and visibility of 
peace policy by demonstrating an innovative, progressive, and adaptive attitude to contemporary 
challenges and by contributing to shaping the narrative by humanizing and depolarizing the 
debate. Finally, the peace-migration nexus provides an opportunity to contribute to achieving 
the goals of the 2030 Agenda and the Global Compact for Migration and the Global Compact on 
Refugees.

Situating the peace-migration nexus: dilemmas, risks, and opportunities

As the numbers of migrants rise, perceptions of migration as a threat to societal and state security 
dominate the public and political discourse in many regions of the world. This emphasis on state 
and societal security has different negative effects on the safety and rights of different groups of 
migrants.2 It leads to securitized policies, which tend to create a narrow perspective on a highly 
complex phenomenon. Peoples’ concerns and fears about immigration are used to mobilize and 
frame immigration as a security issue on the political agenda. Even though migration is not a new 
phenomenon, increasingly, politics and media treat migrants, fleeing from violence, persecution, 
or in search of better living conditions as a problem only, and one that poses a threat to states, 
including their culture and economy. This securitization of migration legitimizes the use of 
extraordinary measures. For instance, the strategy of externalizing refugee protection has led 
to a situation where the European Union is providing refugee protection beyond its borders but 
uses security forces to keep the same refugees from entering the European Union. This approach, 
the securitization of migration, has led to a polarization in politics and society about the issue of 
immigration in Europe. Recognizing the negative consequences of such approaches for migrants 
and for hosting societies, the international community has been calling for comprehensive 
approaches to migration governance rooted in principles of solidarity, human rights, and 
international humanitarian law and drawing on development and peacebuilding tools.

While this is an important step toward more humane responses to migration, it is important to 
recognize the limitations and risks of engagement at the peace-migration nexus, especially in the 
context of global trends toward securitized migration policies. This requires being explicit, clearly 
laying open dilemmas and clarifying the goals and limitations of peacebuilding engagement in 
relation to migration.

In the current context, peacebuilding risks being instrumentalized for political and/or security 
agendas, which can increase the vulnerability of individuals and lead to increased insecurity, 
instability, and the (re)emergence of conflicts at community and state levels. For instance, 
displacement is often used as a political tool by parties in conflict to channel humanitarian 

 2 See for instance, Amnesty International (2017) A Blueprint for Despair. Human Rights Impact of the EU-Turkey Deal. London: Amnesty 
International. https://www.amnesty.org/en/documents/eur25/5664/2017/en/

https://www.amnesty.org/en/documents/eur25/5664/2017/en/
https://www.berghof-foundation.org/en/publications/glossary/conflict-dynamics-escalation-radicalisation/
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aid, influence the ethnic composition, and achieve a redistribution of power, land, and other 
resources for their own benefit, or to weaken the support of the people for opposition parties. 
Hence, migration and resources provided by migration and humanitarian actors can be affected 
by corruption or become highly political and create conflicts (as is often the case with the durable 
solutions; i.e., return, integration, and resettlement). Conflict-sensitive engagement with migration 
is thus crucial.

Moreover, while suggesting that migration-sensitive peacebuilding leads to more effective ways 
of preventing and resolving conflicts, the reality is that its impact on global migration dynamics 
is limited. A variety of factors cause forced and irregular migration, including natural disasters 
and climate change, structural, cultural, and direct violence with high levels of inequality and 
human rights violations, and poverty and a lack of economic opportunities. The prevention of 
and protection from the negative consequences of involuntary and irregular migration is thus 
a global challenge, that requires coherent policies and coordinated approaches from different 
sectors (i.e., private sector, security, humanitarian, development, and human rights sectors), and 
at all levels (i.e. local, regional, international, and multilateral). Contributing to migration-sensitive 
peacebuilding it thus just one piece of the puzzle, and awareness of and clarity about these 
limitations are important to clarify expectations on all sides, including domestic policy-makers, 
international and multilateral organizations, and migrants themselves.

We therefore suggest that peacebuilding engagement at the peace-migration nexus focuses on 
addressing causes, drivers, and consequences of conflict, while building on existing resilience and 
capacities for peace, at different stages of migration. This requires focusing not only on situations 
of war or armed conflict, but also on addressing structural, cultural, and direct violence in contexts 
where minority groups are discriminated against, where there are high levels of inequality, 
where human rights violations occur, where people have no access to services or face threats 
to their livelihoods, and where there is a lack of political, economic, and structural change. In 
these contexts, short-term programs to stop irregular migration are not sustainable solutions. 
Peacebuilding engagement at the nexus therefore aims to strengthen conflict transformation 
and peacebuilding processes, rather than shaping or preventing migration. With this approach, 
peacebuilding might provide an alternative to securitized approaches to migration, which is better 
equipped to mitigate the risks and leverage the potential of migration for peace.
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An integrated framework for analysis

The very first and essential step in every peacebuilding intervention at the peace-migration nexus is a 
comprehensive analysis of the interlinkages among conflict, peace, and migration. This is a necessary 
step toward a conflict-sensitive approach in the development and implementation of peacebuilding 
programs, projects, and strategies that address migration, and lays the foundation for peacebuilding 
actors to identify entry points for peacebuilding engagement with migration. A participatory analysis is 
important, as it enables experiences of migrants, host communities, local government, practitioners, 
and policy-makers involved in migration governance to inform the analysis. To this end, we suggest 
the following integrated three-step framework for analysis.
 

Figure 1: Integrated framework for analysis of peacebuilding opportunities at the peace-migration nexus

Figure 1: Integrated framework for analysis of peacebuilding opportunities at the peace-migration nexus
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How to analyze migration in peace 
policy and practice?

Step One: Understanding the migrants’ situation

The first step is mapping and assessing the situation, interests, and concerns of migrants who are at 
the center of initiatives at the peace-migration nexus. This ensures an understanding of the different 
groups of migrants in any given context, and their specific vulnerabilities, risks, and challenges related 
to conflict. We aim to understand how the migration journey intersects with conflict experiences at 
different stages, that is, in the countries of origin, transit, and destination. This enables a better 
understanding of the spectrum of migrant grievances and experiences, as well as the resilience 
and coping strategies of people at all the different stages. For this step, it is important to keep the 
following questions in mind.

Migrant journey/aspirations: When did the migration occur? What were the stages 
of the migratory journey? What drove people to move within or across borders? What 
experiences did the migrants have during and after the migration? What dreams or 
aspirations do the migrants have?

Mapping: Who are the migrants involved? At which stage of the migration journey are 
they? What kinds of identities, positions, interests, capacities exist?

Intersectionality: How do the migrants’ different gendered identities intersect with 
practices, policies, and norms and shape their experiences of migration?

Agency: How are migrants involved and meaningfully participating in decision-making 
processes that concern their lives? How much agency do migrants have over their own 
lives, both in the private and public spheres?

Protection: What kind of protection is available to migrants, and who benefits from it? 
What are the protection needs? Who is providing protection, and who is most suited 
to meet the protection needs?

Psychosocial dimension/resilience: What are the fears and concerns of migrants re-
garding their past, current, and future situations? What kind of psychosocial support is 
available to the migrants (including indigenous practices, social networks, etc.)?

Legal/human rights situation: What is the legal situation of migrants in the context 
they find themselves in? How can migrants claim their rights? What kind of human 
rights violations are impacting their lives? Who is providing legal support, and who has 
access to it?

Examples of tools: needs assessment (e.g., UNHCR Nare Checklist; Participatory Assessment; IOM 
Psychosocial Needs Assessment); human rights indicators; actors mapping and analysis.

https://cms.emergency.unhcr.org/documents/11982/28224/Draft_Needs+Assessment+for+Refugee+Emergencies+%28Checklist%29/13439fbe-4683-45ab-a9d1-96affe49639a
https://cms.emergency.unhcr.org/documents/11982/42450/UNHCR%2C+Tool+for+Participatory+Assessment+in+Operations%2C+2006/9e80f221-a15e-4919-bdb4-ab9f5e25a6be
https://www.iom.int/jahia/webdav/shared/shared/mainsite/activities/health/mental-health/Psychosocial-Needs-Assessment-Emergency-Displacement-Early-Recovery-Return-IOM-Tools.pdf
https://www.ohchr.org/Documents/Issues/Migration/Indicators/WP5_en.pdf
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Step Two: Understanding the migration and conflict context

The situation of any group of migrants will be context specific, with specific patterns related to 
conflict, peace, and migration. These patterns are at the core of the analysis in the second step. It 
is important to understand the causes, drivers, and dynamics of conflict in the specific area, and 
how they do or do not interact with migration. Moreover, this step requires an analysis of actors, 
including conflict, peacebuilding, and migration governance actors, as well as host communities, 
returnees, and other actors affected by the conflict situation at the local, regional, national, or inter-
national level (depending on the context and level of the initiative). Finally, conflict analysis tools are 
useful to understand values, interests, and needs that cause and drive conflicts related to migration. 
The conflict and migration context analysis should be done in a participatory way, including various 
stakeholders, such as migrants and host communities, and must take into account the following 
issues and adapt them to the relevant level of engagement, that is, at local, regional, national, or 
international level.

How to analyze migration in peace 
policy and practice?

Actors: 
Who is affected by 
the migration, and 
how? Who is in-

volved in the response? What 
are the needs and concerns 
of migrants, host communi-
ties and those involved in the 
response?

Dividers and 
connectors: 
What are issues that 
divide and connect 

different groups of migrants, 
returnees, host communities 
and those involved in the re-
sponse, across different levels in 
the society, and in the country 
of origin and/or the host coun-
try (depending on the focus of 
the initiative)? How do the di-
viders and connectors relate to 
migration? How has migration 
affected these issues?

Relationships: 
How are the rela-
tionships within and 
between the migrant 

community and the host com-
munity? What level of trust is 
there between the people and 
between governmental and 
nongovernmental institutions? 
How do the conflicts at the 
country of origin, as well as pre-
existing tensions and new con-
flicts in the host country, affect 
social cohesion?

Participation: How 
are host communi-
ties and migrants 
included in deci-

sions that concern their lives? 
How are they involved in for-
mal and informal peace pro-
cesses and peacebuilding ac-
tivities?

Narratives: 
What narratives by 
people in the tran-
sit or host commu-

nities are shaping people’s 
perceptions of migrants? What 
are the positive or negative 
effects of the narratives? Who 
or what is shaping the percep-
tions?

Causes and drivers: 
What are causes and 
drivers of conflict? How 
do conflict causes and 

drivers interact with migra-
tion d namics? What migra-
tion phenomena are driving 
conflicts?

Resources and 
capacities for peace:
 What indigenous 
resources and 

mechanisms for conflict pre-
vention and resolution, trauma 
healing, reconciliation, and psy-
chosocial support exist in the 
different communities living in 
host country area, including in 
the migrant community?



Policy frameworks: 
What migration and 
peace policies are 
in place that might 
positively or nega-

tively affect the lives and rights 
of migrants and host communi-
ties? Which migration or peace 
policy frameworks provide entry 
points for peacebuilding initia-
tives related to migration?

How to analyze migration in peace policy and practice?
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Economy: How is 
the conflict econo-
my influencing mi-

gration? How is the migration 
economy influencing conflicts 
and peacebuilding? Who are 
the stakeholders? Who is af-
fected positively or negatively 
by these dynamics?

How to analyze migration in peace 
policy and practice?

Geopolitics:
How is the response 
to migration influ-
enced by national 

and international politics and 
power dynamics? How are 
resources for the response 
to migration allocated, who 
benefits from them, and how 
does this affect political and/
or armed power struggles in 
the region?

Solutions and pro-
cesses: 
What solutions and 
processes to deal 

with the migration are being 
discussed and to what extent 
are migrants and host commu-
nities involved and/or do the 
solutions reflect their desires? 
How do/might these solutions 
influence the conflict dynam-
ics? Are they conflict-sensitive 
or do they add to the tensions?

The previous analysis enables a better under-
standing of the need for engagement at the 
peace-migration nexus. On the basis of this 
knowledge, we can chose to take action or adapt 
our initiative. Hence, the third step is an assess-
ment of the interaction between the migrant’s 
situation (step 1), the migration and conflict con-
text (step 2), and the planned or implemented 
initiative at the peace-migration nexus. This step 
provides a better understanding and mitigation 
of the risks and challenges related to peacebuild-
ing engagement with migration (“do no harm”). 
This requires an understanding of how the orga-
nization, partners, stakeholders, and the initia-
tive itself might influence conflict and migration 
dynamics, or impact on the lives of migrants as 
well as the lives of other people affected by the 
migration, such as host communities and re-
turnees. Moreover, the aim of the third step is to 
move beyond “do no harm” and to identify entry 
points resulting from the peace-migration nexus 
for activities that leverage the potential of migra-
tion for peace.

Relevance for peacebuilding practice

Building on a better understanding of the migra-
tion and conflict landscape, donors and practi-
tioners may identify opportunities and entry points 
for peacebuilding engagement at different stages 
of the conflict cycle, that is, before conflict/conflict 
prevention, during conflict/conflict resolution, and 
after conflict/dealing with the past. Moreover, the 
acquired knowledge about other peacebuilding 
and migration governance actors and activities, as 
well as stakeholders in the conflict, is key to identi-
fying partners and interlocutors. Initiatives should 
build on indigenous knowledge and capacities for 
peace, complement ongoing efforts, and poten-
tially make use of synergies with ongoing formal 
or informal peace processes or peacebuilding ini-
tiatives. Additionally, a continuous adaptation of 
the intervention is key to minimizing negative side 
effects, particularly in dynamic environments such 
as migration contexts. 

Step Three: Identifying risks and opportunities at the peace-migration nexus

Examples of tools: 
actors mapping and analysis; dividers and connectors 
analysis; the onion; the iceberg or conflict tree. 

https://www.cdacollaborative.org/wp-content/uploads/2016/03/Conflict-Analysis-Framework-Field-Guidelines-and-Procedures-2016.pdf
https://www.cdacollaborative.org/wp-content/uploads/2016/03/Conflict-Analysis-Framework-Field-Guidelines-and-Procedures-2016.pdf
https://www.cdacollaborative.org/wp-content/uploads/2016/03/Conflict-Analysis-Framework-Field-Guidelines-and-Procedures-2016.pdf
https://www.cdacollaborative.org/wp-content/uploads/2016/03/Conflict-Analysis-Framework-Field-Guidelines-and-Procedures-2016.pdf
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Areas of engagement

The following guidelines are structured according to the three conflict and peacebuilding phases: 
conflict prevention, conflict resolution, and dealing with the past. These phases are not linear and 
often overlap. Hence, the suggested guidelines might be relevant at all three stages, before, during, 
and after conflict. Moreover, the guidelines are not listed in a particular order and often comple-
ment each other.

The guidelines build on practical experiences and insights gathered from the joint learning process 
and the three case studies, which suggest that there are three main areas of peacebuilding engage-
ment at the peace-migration nexus. 

Peacebuilders can contribute to the overall objective by designing, implementing and supporting 
activities in these areas:

Figure 2: Three main areas of peacebuilding engagement at the peace-migration nexus

Objective: Contribute to mitigating risks and leveraging the potential of migration for conflict 
prevention, conflict resolution and dealing with the past.

Area 1: Social cohesion Area 2: Migration 
governance

Area 3: Participation/
inclusion

Improve and transform con-
flictual relationships between 
and among different groups 
of migrants, host communities, 
government(s), service provid-
ers, and international or na-
tional nongovernmental orga-
nizations in migration affected 
contexts, including in countries 
of origin and destination.

Engage with migration actors 
and policies to minimize the 
risk of migration governance 
leading to conflict and to en-
hance its positive impact for 
peace.

Ensure meaningful participa-
tion of migrants and include 
migration phenomena in peace 
processes.

Approaches: exchange and dialogue; information and media; advocacy and participation; documentation 
and archives; psychosocial support.



Approaches

While providing guidance on what can be done to minimize the risks and leverage the potential of 
migration to prevent and resolve violent conflicts and deal with the past, the best ways of how to do 
it are manifold and vary from context to context. This toolbox aims to reduce complexity, and sug-
gests the following five (clustered) approaches to address the issues raised in the guidelines.

1. Exchange and dialogue: This approach aims to enhance mutual understanding and trust, 
foster relationships, as well as assist coordination and cooperation at different levels. This might 
include exchange and dialogue among migrant communities, between migrant and host communi-
ties, or with local authorities, state institutions, and service providers. It further entails multistake-
holder initiatives aimed at enhanced coordination and cooperation of different sectors and policy 
areas, including humanitarian, development, security, and the private sector.

2. Information and media: This approach aims to provide and share information, as well as 
address discourses and narratives related to migration. It entails information campaigns for and 
from migrants to help them access services and to counter rumors and stereotypes, and includes 
storytelling in print or audiovisual media, including social media networks, and participatory artistic 
projects, for instance the theater of the oppressed, exhibitions, or mural painting.

3. Advocacy and participation: This approach refers to initiatives that bring migrants and their 
rights and demands to the table. It might include supporting existing migrants’ organizations, such 
as diaspora groups, or organizing “migrants’ peace tables” to collect and discuss issues to use and 
consider in an ongoing peace process, a transitional justice initiative, or policy reforms in the country 
of origin or destination.

4. Documentation and archives: This approach aims to support the documentation, monitor-
ing, and redressing of human rights violations along the migration journey, in order to support for-
mal or informal dealing with the past mechanisms, and in some cases, judicial accountability. It also 
entails technical support to state institutions and/or civil society organizations to improve access 
and usability of archives for official transitional justice mechanisms, such as truth commissions or 
criminal courts.

5. Psychosocial support: In support of the other approaches, psychosocial support aims to 
address migrants’ experiences of violence stemming from conflicts and/or structural, cultural, or di-
rect violence in the country of origin and/or during the migration journey. It includes different types 
of psychosocial support, ranging from professional psychological treatment to traditional forms of 
trauma healing, building on existing capacities and resources in migrant and/or host communities.
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Guidelines for conflict prevention

The ability to anticipate and prevent armed or violent conflict has become a priority in the international 
peace agenda. Under the new framework of sustaining peace, adopted in General Assembly 70/262 
and Security Council Resolution 2282 in 2016, prevention is central.3 A positive understanding 
of conflict prevention provides an entry point for peacebuilding engagement on migration, as it 
emphasizes the need for proactive and continuous efforts in policy and practice, as well as inclusive, 
locally owned, multisectoral approaches that build on the existing capacities for peace, including in 
areas not affected by conflict.4

In international migration policy and discourse, activities that contribute to conflict prevention are 
usually associated with tackling the root causes of migration. The assumption that preventing armed 
or violent conflicts will automatically reduce the numbers of people who flee or migrate disregards 
the fact that migration is driven by multiple factors that jointly lead to the decision or compel indi-
viduals and groups to leave their home and move within and across borders. In addition, it fails to 
account for the fact that violence and violent conflicts occur at different stages of a migrant’s jour-
ney. While an investment in conflict prevention, including early warning and early action, is needed 
as a basis to address the root causes of conflicts and prevent forced migration, the examples in this 
toolbox illustrate the need to move beyond a narrow focus on conflict prevention and root causes 
of migration. Conflict prevention is relevant at all stages of migration. Hence, peacebuilding pro-
gramming and policy making should not focus exclusively on providing alternatives to migration in 
the country of origin. The goal should be to reduce the risk of conflict turning into violence and to 
build on the positive potential provided by migration for sustaining peace, at all stages of migration. 
In this sense, a strategic engagement with migration offers opportunities for conflict and violence 
prevention and contributes to sustaining peace.

The following section provides guidelines for peacebuilding actors’ engagement with migration in 
the area of conflict prevention.

Chapter 3
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3 UN General Assembly (2016) Resolution adopted by the General Assembly on 27 April 2016 70/262. Review of the United Nations peacebuilding 
architecture. https://www.un.org/en/development/desa/population/migration/generalassembly/docs/globalcompact/A_RES_70_262.pdf; 

United Nations Digital Library (2016) Resolution 2282 (2016) / adopted by the Security Council at its 7680th meeting, on 27 April 2016. https://
digitallibrary.un.org/record/827390?ln=en. 

4 Conflict prevention continues to be mostly defined negatively by its symbiotic relationship to conflict. A more positive definition has been 
formulated by the International Peace Institute (IPI), which states that prevention is “an explicit and deliberate policy objective for all states, 
not just those affected by conflict; an ongoing exercise grounded in existing capacities for peace; an endogenous process requiring strong and 
inclusive national ownership and leadership; and a multi-sectoral, all-encompassing ‘meta-policy’ deserving attention at the highest levels of 
national government.” See: International Peace Institute IPI (2017) Sustaining peace: what does it mean in practice? https://www.ipinst.org/wp-
content/uploads/2017/04/1704_Sustaining-Peace-final.pdf.

https://www.un.org/en/development/desa/population/migration/generalassembly/docs/globalcompact/A_RES_70_262.pdf
https://digitallibrary.un.org/record/827390?ln=en
https://digitallibrary.un.org/record/827390?ln=en
https://www.ipinst.org/wp-content/uploads/2017/04/1704_Sustaining-Peace-final.pdf
https://www.ipinst.org/wp-content/uploads/2017/04/1704_Sustaining-Peace-final.pdf
https://www.berghof-foundation.org/en/publications/glossary/conflict-dynamics-escalation-radicalisation/


Chapter 3

18

Conflict prevention

Guidelines (what) Approaches (how) Area of engagement 

Counter harmful narratives 
through a broad and compre-
hensive approach to conflict 
prevention

Exchange and dialogue
Information and media

Social cohesion 
Migration governance

Address beliefs, behavior, and 
attitudes

Exchange and dialogue
Information and media
Psychosocial support

Social cohesion

Address social relationships 
across horizontal and vertical 
levels

Exchange and dialogue
Advocacy and participation
Psychosocial support

Social cohesion 
Participation

Increase participation in political 
decision-making processes and 
peacebuilding

Advocacy and participation
Information and media

Social cohesion 
Participation

Support conflict-sensitive migra-
tion policies 

Exchange and dialogue Migration governance

Facilitate dealing with the past 
processes

Exchange and dialogue
Information and media
Documentation and archives
Advocacy and participation
Psychosocial support 

Social cohesion 
Participation

How to address migration at all 
stages of the conflict cycle?

Table 1: Overview of guidelines and approaches on how to address migration in conflict prevention
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Counter harmful narratives through a broad and comprehensive approach to conflict 
prevention

According to the Berghof Foundation, conflict prevention happens 
at different stages: Primary violence or conflict prevention targets 
anybody, whereas secondary prevention strategies focus on 
conflict and violence potential within a particular group or for an 
individual. Tertiary prevention targets people who are radicalized 
or who have been involved in violent actions.5  Similarly, violence 
or conflict prevention activities in situations of migration should 
adopt a broad and comprehensive approach, including prevent-
ing direct, structural and cultural violence, as well as strengthen-
ing norms and institutions.6  Moreover, as violence is caused by 
multiple factors, prevention measures should also focus on the 
environment affecting both perpetrators and victims. In migra-
tion-affected contexts, such an approach to violence or conflict 
prevention is required to avoid a narrow focus on certain groups 
of people (e.g., radicalized youth in refugee camps) and the risk 
of reinforcing stereotypes and harmful narratives, or neglecting 
the potential of conflict and violence among and between other 
groups in the area.

Illustrative example from the Bangladesh case study 

In Bangladesh, international and national organizations are con-
cerned about the risks of “Preventing Violent Extremism” (PVE) 
programming focusing on young, male Rohingya refugees as it 
might further stigmatize and reinforce a negative image of Ro-
hingya vis à vis international and Bangladeshi society and poli-
tics. Moreover, a narrow focus on potentially radicalized Rohing-
ya youth runs the risk of neglecting other—perhaps even more 
pressing and interrelated—types of violence that the same and 
other groups of Rohingya women and men, as well as host com-
munities in the area of Cox’s Bazar, face (e.g., human trafficking, 
sexual and gender-based violence, domestic violence, violence 
of the Myanmar state against Rohingya, tensions between Ro-
hingya and host community members, etc.). In fact, neglecting 
other types of violence could potentially contribute to an esca-
lation of violence or radicalization. Women’s organizations and 
women human rights defenders in Bangladesh are particularly 
vocal about the need to address various types of violence, in-
cluding violence at the domestic level, in order to prevent an es-
calation of violent intra- and intercommunity conflict.7

Initiative

Area of engagement: 
social cohesion

Radio Naf is a Bangladeshi 
community radio station 
in Cox’s Bazar that broad-
casts socioeconomic and 
development-related infor-
mation. Its objective is to 
empower marginalized 
people, promote social 
justice, and ensure people’s 
right of access to informa-
tion and technology. In the 
Rohingya refugee crisis it 
has also been hosting a 
programme that provides 
information to Rohingya 
refugees in the camps. In 
2018, through radio booths 
situated in the camp, 
and listener clubs run by 
Rohingya refugees, Radio 
Naf was providing both 
information and enter-
tainment to the refugee 
community. This is not only 
important to help Rohingya 
refugees get information, it 
also enables other listeners 
to hear about the situation 
and challenges of Rohingya 
refugees.

Approaches: Exchange and 
dialogue; Information and 
media; Advocacy and par-
ticipation

 5  Berghof Foundation (n.d.) Publications. Glossary. Preventing Violence. https://www.berghof-foundation.org/en/publications/glossary/preventing-
violence/.
 6 Ibid
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https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyBangladesh.pdf
https://www.berghof-foundation.org/en/publications/glossary/preventing-violence/
https://www.berghof-foundation.org/en/publications/glossary/preventing-violence/
https://www.berghof-foundation.org/en/publications/glossary/conflict-dynamics-escalation-radicalisation/
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Address beliefs, behavior and attitudes

In migration-affected contexts, behavior and attitudes toward 
and among migrants are often influenced by negative images of 
the “other” and perceptions of a threat to one’s own identity, cul-
ture, and livelihood within the host community. While challenges 
and problems can indeed arise in and around migration-affected 
contexts, often the negative attitudes build on perceptions rather 
than facts. However, beliefs, behavior, and attitudes can change 
and subsequently play a positive role in creating an environment 
that is conducive to peaceful coexistence. Initiatives that work 
toward behavioral and attitudinal change are hence important 
to prevent violence and conflict among and between different 
groups affected by migration.

Addressing polarizing and divisive narratives, as well as providing 
factual information that is non-partisan, is key in this context. 
Moreover, being able to debate with other components of soci-
ety, to hear the viewpoints, problems, and needs of others, or 
question politicians, public service organizations, and econom-
ic representatives, allows migrants to feel heard and respected. 
Against this background, working with media, providing infor-
mation, challenging predominant narratives and collectively 
forging new ones, telling positive stories, and creating platforms 
for inclusive debates and dialogue on issues that arise in a crisis 
are examples of how to prevent the escalation of conflicts and 
violence by addressing beliefs, behavior and attitudes in migra-
tion-affected contexts.7

Illustrative example from the Bangladesh case study 

The case of the Rohingya refugee crisis in Cox’s Bazar, Bangla-
desh, shows how behavior and attitudes can change over time. 
Over the course of two years, the attitude of Bangladeshi host 
communities toward Rohingya refugees in the area gradually 
shifted from being welcoming and empathetic, to more suspi-
cious, intolerant, and at times hostile attitudes. Latter build on 
negatively connoted beliefs about the Rohingya. The perceptions 
of host communities and different groups (e.g., generations) of 
Rohingya are influenced by public discussions and representa-
tions disseminated through media and by political figures. How-
ever, it is also important to recognize the impact of a protracted 
economic crisis and lack of services affecting host communities 
and refugee communities on perceptions, beliefs, and attitudes. 
Hence, alongside fostering dialogue and changing behaviors, im-
proved access to livelihood opportunities and services are mea-
sures that are essential in these contexts.

 7 More on “escalation” and “radicalization”: Berghof Foundation (n.d.) Publications. Glossary. Working on Conflict Dynamics: Escalation & 
Radicalisation. https://www.berghof-foundation.org/en/publications/glossary/conflict-dynamics-escalation-radicalisation/.

Initiative

Area of engagement:  
social cohesion

Fondation Hirondelle ini-
tiated a radio project in 
the Jamtoli refugee camp 
in Cox’s Bazar Bangladesh 
in 2018, in which refugees 
created and conducted ra-
dio programmes for other 
refugees, providing infor-
mation about life in the 
refugee camps, as well as 
issues that are key to peace-
ful coexistence within their 
community. Topics such as 
women’s safety, education, 
psychosocial challenges, or 
livelihood issues were dis-
cussed. This project was ex-
panded to include the host 
communities in the area in 
2019; however, it is current-
ly paused. Fondation Hiron-
delle’s work aims to contrib-
ute to the resourcefulness 
and resilience of refugees 
and the host community, 
and strengthen social cohe-
sion between the groups. 

Approaches: Exchange and 
dialogue; Information and me-
dia; Advocacy and participa-
tion

https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyBangladesh.pdf
https://www.berghof-foundation.org/en/publications/glossary/conflict-dynamics-escalation-radicalisation/
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Address social relationships across horizontal and vertical levels

According to conflict transformation theory, trans-
forming horizontal and vertical relationships in a 
society is key to preventing conflicts from turning 
violent. In situations of migration and displace-
ment, both vertical and horizontal relationships are 
tested, including in contexts not affected by violent 
conflict. Hence, a comprehensive understanding 
of social cohesion as encompassing relationships 
between and among migrants, and citizens of the 
host country, between citizens, migrants, and local, 
regional, and national authorities, as well as inter-
national and national aid organizations is key to 
preventing the escalation of conflicts. In addition, 
in line with the shift toward preventive and sus-
tainable solutions, interventions addressing social 
cohesion must be funded and implemented ear-
ly on in a migration crisis, and continuously at all 
stages of a migration route.

Another key element to healthy relationships in a 
society is the availability and accessibility of basic 
services, and the fulfillment of basic human rights, 
including the right to health, food, shelter, educa-
tion, etc., both for migrant and host communities. 
Good relationships between all involved actors 
could contribute to solving specific socioeconomic 
grievances by enabling a constructive interaction 
between duty bearers and rights holders.

Respectful, trusting, and accountable relationships 
between and among different groups and institu-
tions are important elements for the resilience of 
a society in the face of violent conflict. Therefore, 
enhancing social cohesion by addressing relation-
ships across horizontal and vertical levels in migra-
tion-affected contexts is a key element in conflict 
prevention.

Initiative

Area of engagement:  
social cohesion; participation

In 2019–20, Research Initiatives Bangladesh 
(RIB), a Bangladeshi nonprofit organization 
that specializes in participatory action 
research with marginalized communities, 
conducted a project aimed at building 
capacities of local communities to mitigate 
challenges created by the Rohingya 
refugee crisis in Cox’s Bazar, Bangladesh. 
For the first time, RIB worked not only 
with Rohingya refugees, but also with host 
communities. Dialogue sessions were 
facilitated separately among Rohingya, 
host community members and local 
service providers, NGOs and authorities. 
Thereby, RIB provided a space for both 
sides to express their concerns and 
grievances and come up with potential 
solutions to their problems. The process 
led to a sense of agency and inclusion 
among people who often feel excluded 
from development activities and decision-
making processes that concern their lives. 
Building confidence and empowering 
both communities to claim their rights is 
a crucial step towards enhancing social 
cohesion.

Approaches: Exchange and dialogue; Infor-
mation and media; Advocacy and participa-
tion.

How to address migration at all 
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Illustrative example from the Bangladesh case study

In Cox’s Bazar in Bangladesh, despite widespread awareness of the heightened risks for social ten-
sions in the area following the arrival of almost a million refugees in a short time span, funding was 
initially primarily directed toward humanitarian aid. With an increase in tensions from 2019 onward, 
the focus has shifted toward the relationships between host and refugee communities. According 
to local human rights and nongovernmental organizations, the shift in priority among international 
donors and the national government came as a reaction to an escalation of tensions in the area. A 

https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyBangladesh.pdf
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Increase participation in political decision-making processes and peacebuilding

Participation of migrants in political decision-making pro-
cesses is a particularly sensitive and complex issue. Especial-
ly in countries that host many refugees and IDPs and are 
going through a political transition phase, issues of political 
representation and participation are relevant for conflict 
prevention. It is important that the people who are affected 
by migration, including displaced persons or other migrants, 
returnees, and host community members, be involved in de-
cisions that affect their lives.

Moreover, promoting the participation of migrants and oth-
er people affected by migration, such as host communities, 
in peacebuilding activities is another key element in conflict 
prevention. It can be an opportunity to use existing skills and 
resources for conflict prevention, and to further develop ca-
pacities of individuals and groups to deal with conflict with-
out resorting to violence.

Hence, being heard and being able to contribute to debates 
that shape the future of the country and one’s own future is 
key to avoiding an escalation of tensions and potential erup-
tion of violence. Even more, it can be an opportunity to find 
creative and suitable solutions that benefit the most vulnera-
ble and disadvantaged people in a society, while at the same 
time building trust and strengthening vertical and horizontal 
accountability among actors at different levels. This requires 
initiatives, such as the Durable Solutions Initiative (DSI), that 
provide refugees and IDPs with access to decision-making 
processes and ensure their meaningful participation in deci-
sion-making processes at different levels in society.

Initiative

Area of engagement: 
social cohesion; participation; 

migration governance

The DSI is a joint endeavor 
between the Government of 
Ethiopia, the United Nations, 
international and national 
nongovernmental organizations 
(NGOs) and donors. This initia-
tive provides a principled oper-
ational framework and plat-
form to design and implement 
durable solutions in support of 
IDPs in Ethiopia and host com-
munities at locations of return, 
relocation, or local integration. 
Its aim is to facilitate collec-
tive action and cooperation 
between the Ethiopian govern-
ment authorities at national, 
regional, and local levels and 
the international communi-
ty. The DSI in Ethiopia takes 
political and conflict analysis 
as a starting point as it aims 
to address immediate needs, 
while tackling issues related to 

How to address migration at all 
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more proactive approach would have built on the initial positive attitudes of the host communities 
toward Rohingya refugees. To prevent further escalation, there is a need to address socioeconomic 
grievances among refugee and host communities in Cox’s Bazar, to engage in a dialogue that ad-
dresses perceptions of the other group, and empowers citizens and refugees to demand their rights 
and accountability from governmental authorities and international organizations. Programming on 
social cohesion in this context should however not be defined in narrow terms, but rather address 
different conflicts across horizontal and vertical lines (e.g., between Rohingya refugees and Bangla-
deshi citizens and local authorities; among different groups of Rohingya and Bangladeshi citizens; 
and between Rohingya refugees or Bangladeshi citizens and international organizations).
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Illustrative example from the Ethiopia case study 

In Ethiopia, a country that hosts a large number of refugees 
and IDPs while itself going through a political transition phase, 
there were concerns about the 2019 national elections, as a 
large part of the residing population in Ethiopia would not 
be able to vote. Refugees and IDPs are rarely involved in de-
cisions that affect their lives directly, be it at the level of na-
tional politics or local processes of migration policy making. 
However, there are a few good examples of initiatives that 
work toward including their voices, needs, and concerns. For 
instance, in 2019, the DSI organized an event in the Somali 
region of Ethiopia at which they included regional and local 
authorities, international organizations, and IDPs to discuss 
“a menu of options” regarding durable solutions for IDPs in 
the area. The idea was to provide the opportunity to IDPs 
to suggest durable solutions that they would welcome. The 
event was successful in terms of bringing different actors to-
gether and having a dialogue about needs and solutions.

governance, development, and 
coexistence, and understanding 
what kind of disputes are related 
to displacement (e.g., rural-ur-
ban, pastoralist, urban-urban, 
etc.). Peacebuilding elements 
include community-based plan-
ning (i.e., asking communities 
about their priorities), partici-
patory and inclusive approach-
es, identification of sources of 
conflict (e.g., lack of services or 
land issues upon return), conflict 
sensitivity, knowledge about past 
conflicts and prevention of new 
conflicts, reconciliation activi-
ties, and identifying peacebuild-
ing gaps. This initiative is a good 
example of an effort to integrate 
humanitarian, development and 
peacebuilding approaches into 
responses to displacement.

Approaches: Exchange and dia-
logue; Advocacy and participation.

How to address migration at all 
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Support conflict-sensitive migration policies

Migration policies can have positive or negative impacts on conflict and peace dynamics, and there-
fore potentially contribute to tensions and the emergence of new conflicts. Promoting policy frame-
works that are conflict sensitive and that enable the use of existing resources and skills are im-
portant elements in conflict prevention. Peacebuilding actors engaged in conflict prevention can 
in turn benefit from engagement with migration actors and policies to understand migration and 
displacement patterns and consequences and incorporate this knowledge in their contextual con-
flict analysis. A better understanding of migration dynamics is important for the ability to anticipate 
conflict and build on the positive potential for sustaining peace.

https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyEthiopia.pdf
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Illustrative example from the Ethiopia case study
 
The implementation of the Comprehensive Refugee Response Framework (CRRF) in Ethiopia has 
been slow. In theory, the CRRF promises progress in terms of protection of rights of refugees and 
has, therefore, created high expectations among refugees. The fact that these expectations remain 
unmet has led to frustration that could escalate already existing tensions and impact negatively on 
trust in institutions. It is equally important to consider the host communities’ rights and access to 
protection. In fact, a discrepancy in access to protection can potentially lead to tensions between 
migrants and host communities. For instance, in Gambella in Ethiopia, there is a sense that refugees 
are receiving more aid and support than the host community, which leads to tensions between 
refugees, host communities, international organizations, and the government.

Facilitate dealing with the past processes in countries of origin and destination

Preventing tensions from (re)escalating into 
violent conflicts is relevant in host countries as 
well as in relation to the conflict at the origin of 
the displacement. For instance, in Bangladesh, the 
relationship between the Rohingya refugees living 
in Bangladesh and the state of Myanmar remains 
conflictual. Hence, conflict prevention in this area 
might include working across borders in both 
countries. Depending on the context, tensions 
might persist in exile, as conflict lines do not 
necessarily dissolve once the country and conflict 
of origin is left behind. Moreover, the experiences 
of violence in the country of origin and on the 
migratory journey might impact negatively on 
people’s resilience and ability to integrate in the 
host country. However, initiating dealing with the 
past processes, including addressing restitutions 
and reparations, initiating truth-telling efforts, 
collecting testimonies, or providing psychosocial 
support and trauma healing, might be key to 
preventing the reemergence of violence in the 
country of origin and in the host country. They 
are rooted in the context, available at the local 
level, understood and known to community 
members, and grounded in culture, while foreign 
approaches are often not welcomed or available 
at the village level.

Initiative

Area of engagement: 
social cohesion

In El Salvador, Terre des Hommes 
(Switzerland and Germany) supports La 
Asociación de Capacitación e Investigación 
para la Salud Mental (ACISAM), in working 
with youth who have been deported 
from the US to El Salvador. In addition 
to providing psychosocial support to 
young people who have been returned, 
the project aims to create awareness in 
their communities and the media about 
what these children are going through 
and to recognize and live up to their role 
in supporting them. Evidence from the 
program’s intervention demonstrates that 
community members show solidarity and 
support to the child when they understand 
what pushed them to migrate and the 
violence and discrimination he or she 
suffered on the way to and upon reaching 
the US.

Approaches: Exchange and dialogue; 
Information and media; Psychosocial support.

How to address migration at all 
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Guidelines for conflict resolution

In the past two decades, the politics of development have shifted toward integrated understandings 
of development, security, relief, conflict resolution, and migration. Building on the perception that 
development is not possible without stability, and security is not sustainable without development, 
this new approach has been a major institutional challenge to the international community.8  More-
over, with the focus on the migration-development nexus in the past decade came an awareness 
of the correlation between migration and conflict, that is, the fact that violent conflicts produce dis-
placed persons and migrants, and that people on the move may contribute to conflict. It is important 
to note that the correlation does not imply causation. Migration does not necessarily lead to conflict, 
nor does conflict always lead to migration. However, the relationship between migration and conflict 
suggests that migration is relevant for conflict resolution. In fact, the examples in this toolbox illus-
trate the role that displaced persons and migrants can play in contributing positively to the resolu-
tion of conflicts. Neglecting the needs and interests of displaced persons and migrants can in turn 
hinder the resolution of conflicts. In this context, it is important to adopt a broad understanding of 
conflict resolution that includes mechanisms to resolve conflicts at different levels, including at the 
grassroots or “track three” level, and addresses direct, structural, and cultural violence.

The relationship between migration and conflict is often perceived to make conflict resolution diffi-
cult “because it exacerbates and confuses the underlying issues of a conflict, making it exceedingly 
difficult to resolve.”10 Hence, addressing migration in international peace mediation is challenging. 
Moreover, mediators have limited power to put migration on the agenda as they can facilitate the 
process and encourage the parties, but they have no ownership over the content being negotiat-
ed. In fact, a mediator should not forcefully negotiate with parties on agenda items.11 As a result, 
migration is discussed when the parties involved in the process bring it up. In addition, migration is 
often one of many sensitive issues in a conflict. Addressing migration could jeopardize the process, 
depending on whether the time was ripe to talk about it or who brought the issue to the table. When 
exploring the interrelationships between conflict resolution and migration, it is therefore important 
to understand under what circumstances and in which format migration can and should be ad-
dressed when resolving conflicts, and subsequently adapt initiatives to ensure a conflict-sensitive 
approach to integrating migration. Despite posing real challenges for peace processes, examples 
from contexts such as Colombia, Bangladesh, and Ethiopia show that addressing migration is a key 
element in resolving conflicts and crucial to laying the foundation for sustainable peace and preven-
tion of future violence.

 8 Nyberg-Sorensen et al. (2002) The Migration-Development Nexus: Evidence and Policy Options. IOM.
 https://publications.iom.int/system/files/pdf/mrs_8.pdf.
 9 Andre, J. (2017) Internal Migration & Conflict. Medium. https://medium.com/@Goodsvejk/internal-migration-and-group-conflict-422c1f214dfe.
10 Federer, J. P. (2016) Navigating International Norms in Peace Mediation. https://voelkerrechtsblog.org/navigating-international-norms-in-peace-
mediation/.
11 Watson, S. (2015) The criminalization of human and humanitarian smuggling. Migration, Mobility & Displacement. https://www.researchgate.net/
publication/305289621; Molenaar et al. (2018): Caught in the middle. Clingendael. https://www.clingendael.org/pub/2018/caught-in-the-middle/.

https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyColombia.pdf
https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyBangladesh.pdf
https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyEthiopia.pdf
https://publications.iom.int/system/files/pdf/mrs_8.pdf
https://medium.com/
https://voelkerrechtsblog.org/navigating-international-norms-in-peace-mediation/
https://voelkerrechtsblog.org/navigating-international-norms-in-peace-mediation/
https://www.clingendael.org/pub/2018/caught-in-the-middle/.
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Conflict resolution

Guidelines (what) Approaches (how) Area of engagement 

Engage with migration policies 
and actors shaping migration 
governance and migration 
dynamics

Exchange and dialogue
Advocacy and participation 

Migration governance 
Participation

Promote migration-sensitive 
peace agreements and imple-
mentation

Exchange and dialogue
Advocacy and participation
Psychosocial support 

Migration governance 
Participation 

Support local conflict resolution 
in migration-affected contexts

Exchange and dialogue
Advocacy and participation
Psychosocial support

Participation

Enhance meaningful participa-
tion of displaced persons and 
migrants in conflict resolution

Exchange and dialogue
Advocacy and participation
Psychosocial support

Participation 
Social Cohesion 

How to address migration at all 
stages of the conflict cycle?

Engage with migration policies and actors shaping migration governance and migration 
dynamics

Understanding the history, politics, and current realities of migration patterns and dynamics can 
strengthen the effectiveness of a conflict resolution process and the sustainability of peace agree-
ments. Moreover, analyzing and engaging with migration policies and (formal or informal) actors 
that regulate and shape migration can provide important entry points. For instance, it might help 
to identify migration actors that could play positive or negative roles in a conflict resolution process 
(e.g., returnees, human smugglers, border security, diaspora organizations, etc.). In certain conflict 
or post-conflict contexts, for example, human smuggling networks may be stakeholders to consider 
having at the table when resolving conflict or at least keeping them in mind in structuring resolution 
processes. When including such actors in conflict resolution processes it is important to keep in 
mind that human smuggling is varied and more complicated than how it is often depicted in media, 
academia, and politics.11  It can range from international criminalized networks solely interested in 
maximizing their profit to networks of humanitarian smugglers who facilitate the crossing of bor-
ders for migrants. Hence, when addressing migrant smuggling and trafficking of persons in conflict 
resolution processes it is important to take into account who the actors are, what power relations 
exist, and how they influence the political economy, especially in fragile and conflict-affected con-
texts.

Table 2: Overview of guidelines and approaches on how to address migration in conflict resolution
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Peace policies, including peace agreements or security measures that aim to end violence, can im-
pact negatively on the situation of migrants and make it difficult to resolve conflicts or to implement 
a peace agreement. Knowledge about causes, drivers, and consequences, as well as opportunities 
arising from migration, is key to preparing peace agreements that are migration- and conflict-sen-
sitive and minimize the risk of relapse into conflict. A migration-sensitive peace agreement would, 
for instance, take into account the challenges and opportunities related to the return of migrants to 
their place of origin in the post-conflict phase, and propose measures to do so. Often, in situations 
of return, challenges arise regarding land restitution and rights, changed gender relationships and 
roles, existing trauma, or unresolved intergroup tensions.

Promote migration-sensitive peace agreements and implementation

11 Watson, S. (2015) The criminalization of human and humanitarian smuggling. Migration, Mobility & Displacement. https://www.researchgate.net/
publication/305289621; Molenaar et al. (2018): Caught in the middle. Clingendael. https://www.clingendael.org/pub/2018/caught-in-the-middle/. 

How to address migration at all 
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Knowing that migration policies can impact on conflict dynamics is key to understanding the impor-
tance of engaging with migration actors and policies to minimize the risks of jeopardizing important 
strides made in peace processes or the implementation of a peace agreement. In fact, aligning 
peace and migration policies might increase the probability of achieving sustainable peace, for in-
stance, by preparing for post-conflict return of migrants to their place of origin. Finally, involving 
migration actors that work on the ground may be an opportunity for any peace process because 
they often have a wealth of knowledge about the local realities, an understanding of patterns of 
migration, and experience working closely with people.

Illustrative example from the Colombia case study

Understanding the migration journey of the Colombian diaspora adds value to the implementation 
of the peace agreement and the Colombian Truth Commission as it highlights their unique expe-
riences and perspectives on the conflict, hence contributing to a comprehensive understanding of 
the consequences of the conflict and their specific needs. Moreover, it enables the Colombian gov-
ernment and civil society to build on their experience to resolve potential conflicts that arise in the 
post-conflict context.

https://www.researchgate.net/publication/305289621
https://www.researchgate.net/publication/305289621
https://www.clingendael.org/pub/2018/caught-in-the-middle/
https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyColombia.pdf


Initiative

Priority area:
participation 

Since January 2016, swis-
speace and NOREF have 
been implementing part-
ners of the United Nations 
Office of the Special Envoy 
for Syria (OSE) to facilitate 
the participation of civil 
society in the intra-Syrian 
talks in Geneva through the 
Civil Society Support Room 
(CSSR). The main objective is 
to render the peace process 
more inclusive. The project 
seeks to strengthen the par-
ticipation and contributions 
of Syrian civil society actors 
to the official talks. In this ef-
fort, swisspeace and NOREF 
cooperate with Syrian indi-
viduals and civil society or-
ganizations inside and out-
side of Syria. This enables 
the inclusion of voices and 
experiences of people who 
have been displaced inter-
nally or externally in the ne-
gotiations.

Approaches: Exchange and 
dialogue; Advocacy and par-
ticipation.
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Illustrative example from the Ethiopia case study 

Since the signing of the Ethiopia-Eritrea peace agreement, there 
has been a shift toward more restrictive policies for Eritrean 
refugees in Ethiopia, impacting on their ability to receive prima 
facie refugee status and leading to the closure of registration 
centers for asylum seekers at the Eritrean-Ethiopian border, as 
well as a refugee camp in Tigray, in the north of Ethiopia. These 
are negative side effects of the peace deal that could in turn have 
a negative impact on the successful implementation of the deal 
and overall stability and peace in the area. It might also contribute 
negatively to the already unstable political situation in Ethiopia, 
if frustration among Eritrean refugees continues growing. This is 
happening against the backdrop of continued tensions between 
the Tigrayan People’s Liberation Front (TPLF), and the Ethiopian 
and Eritrean government. In fact, host communities and local 
authorities in Tigray have indicated that they will stand with 
the refugees should they be treated unfairly by the Ethiopian 
government. This could potentially aggravate the already tense 
relationship between the area and the government of Ethiopia. 

Similarly, the state of emergency that was declared in the south 
of Ethiopia, in Borana, is another illustration of negative side 
effects of a policy that was put in place to end violence. Following 
the ethnic violence that led to internal displacement, restrictive 
policies associated with the state of emergency have been put in 
place that limit the ability of IDPs and returnees to move freely 
and to gather in groups. This also impacts negatively on the ability 
of people to resolve conflicts and reconcile, hence impacting on 
their ability to rebuild their lives.

How to address migration at all 
stages of the conflict cycle?

https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyEthiopia.pdf
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Support local conflict resolution in migration-affected contexts

Conflicts are not only one of the main causes of 
displacement globally, new conflicts can also 
arise during the displacement and the following 
phase of protracted displacement, integration, 
resettlement, or return. Understanding the 
dynamics that contribute to new conflicts and 
how they relate to preexisting tensions and the 
conflict at the origin is key to resolving conflicts 
sustainably. In addition, understanding the 
positive potential resulting from migration to 
resolve conflicts provides opportunities for 
conflict resolution.

Moreover, working on resolving conflicts that 
arise at different levels following migration 
is important. This might include working 
on resolving intercommunal tensions at 
a grassroots level, as well as supporting 
diplomatic negotiations between the country 
of origin and the host country. It is important 
to link these efforts to ensure the inclusion 
of migrants’ voices at the grassroots level, 
facilitate an exchange between actors at 
different levels, avoid jeopardizing ongoing 
processes, build on synergies, and complement 
each other’s efforts.

Illustrative example from the Ethiopia case study 

In Shire, northern Ethiopia, the refugee and host communities have peace councils, composed 
of the male elders in the community and women’s groups, who are responsible for resolving 
conflicts between the two groups. This work is not only highly relevant to resolving conflicts at a 
grassroots level and to preventing local outbreak of violence, it is also crucial to minimizing the 
destabilizing effect that multiple local pockets of violence could have on the entire region. Moreover, 
the knowledge that these peace councils and women’s groups have about the internal dynamics, 
organization, concerns, and needs of the communities is valuable to broader peace processes. The 
inclusion of representatives from these local institutions might provide an opportunity to ensure an 
inclusive peace process that is widely supported.

Initiative

Priority area: 
social cohesion

The Danish Refugee Council (DRC) in Ethio-
pia has been supporting peace committees 
from the host and refugee communities in 
and around refugee camps in the northern 
Tigray region of Ethiopia. The peace commit-
tee structures in the refugee community were 
initially established by the Administration 
for Refugee & Returnee Affairs in 2014 as a 
means for serving as focal points for dispute 
resolution within camps. Recognizing the 
potential under CRRF for these committees 
to serve as a link to strengthening commu-
nity-based dispute resolution mechanisms 
among refugees and host communities, the 
DRC also established peace committees in 
collaboration with the local administration. 
These structures work on peaceful coexis-
tence within and among their communities, 
including resolution of disputes.

Approaches: Exchange and dialogue; Advocacy 
and participation

How to address migration at all 
stages of the conflict cycle?

https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyEthiopia.pdf
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Enhance meaningful participation of migrants in conflict resolution

The extent to which and manner in which the views and 
needs of parties to conflict and other stakeholders are repre-
sented, heard, and integrated into a peace process is key to 
achieving lasting peace. Experience has shown that broad-
based inclusion leads to more public support and greater 
legitimacy for any process and resulting agreement. There-
fore, it makes sense to take into account the views of differ-
ent groups of migrants in formalized conflict resolution pro-
cesses. Migrants often have a stake in conflicts, either in the 
conflict that led to their migration, or in new conflicts follow-
ing the migration. Their involvement becomes essential to 
the resolution of the conflict, especially when they constitute 
a critical mass. Examples of such conflicts include Colombia, 
Syria, and Sri Lanka. Hence, their experiences, views, and 
needs should be included in conflict resolution processes in 
the countries of origin, as well as in transit and destination 
countries.

Yet, creating inclusive processes can pose a challenge to the 
coordinators of the processes and the migrants themselves, 
including risking retraumatization, exacerbating underlying 
intercommunal tensions or excluding of certain groups (see 
case study on Colombia). Another issue that must be taken 
into consideration is the politicization of migrants, and the 
resulting impact on conflict dynamics or the ability to resolve 
a conflict. The politicization can lead to an escalation by ex-
acerbating tensions or creating new tensions that make it 
more difficult to identify causes and drivers of the conflict. 
When displaced persons and migrants become part of a 
political game they might, intentionally or unintentionally, 
themselves become drivers of conflicts.

Moreover, when working with the diaspora, it is crucial to 
keep in mind that conflict lines do not necessarily dissolve 
once people arrive in the host country. In fact, positions may 
not change over time, or even harden while in exile.

However, their involvement also offers opportunities, such 
as new knowledge about conflict causes and drivers. More-
over, in situations where it is impossible to access civil soci-
ety in the country of origin, peacebuilding actors can work 
with people and organizations living in exile. Yet, when work-
ing with the diaspora, it is crucial to keep in mind that conflict 
lines do not necessarily dissolve once people arrive in the 
host country. In fact, positions may not change over time, or 
even harden while in exile.

Initiative

Priority area: 
participation

The Danish Refugee Council’s 
Civil Society Engagement Unit 
(CSEU) commissioned Maas-
tricht University to conduct a 
research study to investigate 
the conditions that influence 
the space and actions of Syri-
an civil society organizations in 
Lebanon, Turkey, France, Ger-
many, Denmark, and the Unit-
ed Kingdom. The Swiss Federal 
Department of Foreign Affairs, 
together with GIZ, supported 
the publication of the study, in 
the framework of DRC’s work on 
the diaspora. The study yielded 
a range of practical consider-
ations relevant to stakeholders 
who seek to engage with Syrian 
diaspora actors whose aim it is 
to play a part in the social and 
political transformations inside 
Syria and to respond to press-
ing needs of Syrian people both 
inside and outside the home-
land.

Approaches: Exchange and di-
alogue; Information and media; 
Advocacy and participation.

How to address migration at all 
stages of the conflict cycle?

https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyColombia.pdf
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Illustrative example from the Ethiopia case study 

In the case of the Ethiopia-Eritrea peace deal, while grassroots processes of people-to-people recon-
ciliation in the borderlands between Eritrea and Ethiopia had been underway for years, the political 
rapprochement was disconnected from the people-to-people reconciliation. The formalized peace 
process was elite driven. If peace is to last, the voices of the people affected in the borderlands and 
the issues related to their displacement have to be included. In addition, the Tigray region, which 
has the longest border with Eritrea, needs to play a constructive, active role in the peace process. 
However, as the local government in Tigray remains at odds with both Ethiopia’s federal govern-
ment in Addis Ababa and the Eritrean government, this has not happened. Two years after the deal 
was signed, its support among Eritrean refugees living in Tigray and Tigrayans is decreasing, as they 
are feeling negative side effects of the deal, such as more restrictive refugee policies toward Eritre-
ans and a less porous border.

How to address migration at all 
stages of the conflict cycle?

https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyEthiopia.pdf
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Guidelines for dealing with the past

In the aftermath of war, armed conflict, and violence, large groups of people are often left trauma-
tized, and there are contradictory views about past events, as well as propaganda and conflict sup-
porting narratives that glorify or victimize perpetrators. In these contexts, “if traumatic experiences 
are reproduced and views and attitudes that have led to the escalation of violence are not reflected 
upon critically and redefined in a public manner, there is a high risk that the conflict is kept alive 
under the surface, ready to escalate anew in the presence of trigger factors.”12

If working through the consequences of violence in post-violence settings is important to reach a 
robust state of coexistence and reconciliation, then it is clear that dealing with the past must ad-
dress migration that occurred during the conflict or impacted on the conflict. The question is how 
injustices associated with migration can be addressed effectively as part of dealing with the past 
processes?

Migrants often have a stake in transitional justice processes, as these have the potential to contrib-
ute positively to efforts to uphold their rights and well-being. Especially when migration is linked to 
large-scale human rights violations—which it often is—the concerns of migrants should be incorpo-
rated into transitional justice efforts. Yet, despite a few examples of transitional justice processes 
that actively included migrants and diaspora (such as the Truth and Reconciliation Commission of 
Liberia), transitional justice processes have not traditionally engaged in depth with the concerns of 
migrants. There is, therefore, a need to better understand how transitional justice measures should 
address migration and include migrants in their processes.13

12 Berghof Foundation (n.d.)  Dealing with the Past. https://www.berghof-foundation.org/en/featured-topics/dealing-with-the-past/
13 Brookings-LSE Project on Internal Displacement & ICTJ Research Unit (2012) Transitional Justice and Displacement. https://ictj.org/sites/
default/files/ICTJ%20and%20Brookings-LSE%20Transitional%20Justice%20and%20Displacement%20Report.pdf.

How to address migration at all 
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Dealing with the past

Guidelines (what) Approaches (how) Area of engagement 

Enhance meaningful participa-
tion of displaced persons and 
migrants in dealing with the past 
(DWP) processes

Exchange and dialogue
Advocacy and participation
Psychosocial support

Participation 
Social cohesion

Address grievances of migrants 
in DWP processes

Engage with migration actors 
and policies in the host country

Exchange and dialogue
Advocacy and participation

Migration governance

Deal with conflict and migration 
history of migrants

Exchange and dialogue
Information and media
Advocacy and participation
Psychosocial support

Social cohesion 
Participation 
Migration governance

Document atrocities that hap-
pened in country of origin, 
during transit, and in the host 
country

Exchange and dialogue
Documentation and archives
Psychosocial support

Participation 

Make sure the psychosocial as-
pects and trauma are dealt with 
professionally

Exchange and dialogue
Psychosocial support

Participation 
Social cohesion

Enhance meaningful participation of migrants in dealing with the past processes

Including migrants in dealing with the past 
processes is one important element of tran-
sitional justice. It is in fact key to truth and 
reconciliation efforts because migrants’ sto-
ries, experiences, and trajectories are part of 
the truth about the conflict. Moreover, while 
living abroad means that they are no longer 
physically present in the country of origin, this 
does not mean that they do not exert (positive 
or negative) influence on conflict and peace 
dynamics in their country of origin through 
political, social, and economic transnational 
activities. In addition, conflicts sometimes are 
exported as intergroup tensions can persist in 
the diaspora. People who have fled their coun-

Initiative

Priority area: 
participation

The Colombian Truth Commission demands in 
its mandate to work with refugee and migrant 
communities in host countries and to look at 
the aspects of exile. In doing so, it is the first 
truth commission to establish independent 
coordination offices outside the country of or-
igin. Supported by the Swiss Federal Depart-

Table 3: Overview of guidelines and approaches on how to address migration in dealing with the past
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try during war often feel marginalized in many 
ways, including because they were persecuted 
by their own country or fellow citizens, and are 
excluded from political processes in countries 
of origin and destination. Hence, their inclu-
sion in reconciliation is crucial to ensuring that 
this often large part of the society can also deal 
with its violent past. This is key to preventing a 
relapse into conflict or the emergence of new 
tensions. In addition, dealing with the past 
processes can also provide an opportunity for 
enhancing social cohesion among different 
groups in the diaspora, as well as between the 
diaspora and the people who stayed behind in 
the country of origin. It might lead to an aware-
ness of the injustices and grievances experi-
enced by both groups, as well as an exchange 
of new ideas and knowledge generated during 
and after the migration that can be helpful for 
the reconstruction of the     country and society 
post-conflict.

ment of Foreign Affairs (FDFA), swisspeace along 
with partner organizations has been tasked by 
the Colombian Truth Commission to coordinate 
the collection of testimonies in Switzerland. The 
project “Acompañamiento a la Comisión de la 
Verdad con la población colombiana victima en 
Suiza“ (2019–2020/21) provides space for victims 
to give testimonies in a safe and anonymous 
way. The interviews cover all phases of exile and 
aim to understand patterns, dynamics, and im-
portant events. Further, swisspeace has been 
supporting the Truth Commission by doing out-
reach, meeting with representatives of the Truth 
Commission, collecting information on the spe-
cific context, and informing diaspora communi-
ties about the process.

Approaches: Exchange and dialogue; Advocacy 
and participation; Documentation and archives; 
Psychosocial support.

Engage with migration actors and policies in the host country

Migrants’ lives are shaped by their migration experience and the related policies that define their 
status and rights in a given context. When engaging with migrants in a dealing with the past process, 
it is important to keep in mind that they are often at the same time involved in other legal and so-
cial processes related to their status as migrants, such as asylum or (re)integration processes in the 
host country. These processes often create emotional stress, are costly and time consuming for the 
people affected. Hence, a good understanding of the situation of migrants in the host country, as 
well as the legal and political hurdles that might impact on their ability to engage in a dealing with 
the past process, is helpful to design truly inclusive processes. Moreover, understanding how their 
participation in the dealing with the past process will affect their lives, including their legal, political 
and socio-economic status and social relationships in the host and the country of origin is key to a 
‘do no harm’ approach.

Illustrative example from the Colombia case study

For instance, in the Colombian Truth Commission, members of the Colombian diaspora expressed 
personal dilemmas and challenges regarding their involvement in the transitional justice process in 
their country of origin and integrating in the host country at the same time. One process requires 
looking back and reliving the past, while the other requires being in the present and contributing to 
the growth of a society. Both processes are emotionally draining and time consuming. Moreover, 
people fear that their involvement in a political process in the country of origin might have negative 
side effects for the political process of integration in the host country. Hence, a better understanding 
of migration policies in the host countries and their impact on people’s lives, as well as exchange be-
tween the migration and the dealing with the past actors, is important to ensure broad participation 

https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyColombia.pdf
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and a better understanding of who might be excluded from participating. This enables peacebuild-
ing actors to advocate, adapt, and create suitable conditions for a more inclusive process. To this 
end, dealing with the past processes, and peacebuilding actors supporting them, benefit from en-
gaging with migration actors as it opens up the space for exchange about challenges on both sides 
and, most importantly, for the victims and survivors of the conflict who are engaged in a dealing with 
the past process while at the same time dealing with processes related to their status as migrants.

Deal with conflict and migration history of migrants

Understanding how migration and conflict experiences overlap and create multiple traumas is im-
portant when dealing with the past. People who migrated or were displaced usually deal with the 
psychological and physical effects of conflict, as well as the social, cultural, and individual conse-
quences of the physical relocation on their lives, relationships, and bodies. In addition, migration 
is complex. It can be temporary or lead to permanent settlement in a new place, and some people 
migrate, or are displaced, several times in their life cycle. These migration stories might be, but are 
not necessarily, separate from the experiences related to the conflict. Hence, interviewers collecting 
testimonies from migrants for a truth commission for instance must be aware of how their ques-
tions or framing of the conversation allows for these stories to be told, and how they are reflected 
at the level of that truth commission. From these stories, peacebuilding actors can learn more about 
the impact of the peace-migration nexus on people’s lives and develop methods to approach the 
peace-migration nexus in peace and dealing with the past processes.

In addition, transitional justice can play a positive role in supporting (re)integration in various ways. 
Whether migrants voluntarily return, remain where they sought shelter, or resettle elsewhere, (re)
integration can be significantly hindered by legacies of past abuses, which can affect both individu-
als and their societies. Hence, a focus on dealing directly with past abuses and their impact provides 
an opportunity for peacebuilding actors to complement the work of actors directly dealing with 
displacement in efforts to achieve a durable solution and prevent future conflicts.

Illustrative example from the Bangladesh 
case study

In the refugee crisis in Bangladesh the plight 
of the Rohingya refugees is not only of major 
concern because it is a human rights issue, 
but also because it is key to ending the dis-
placement situation and ensuring that they 
can live in dignity. The risk of the humanitar-
ian crisis that is unfolding in Bangladesh is 
that living in dignity, including the memories 
about the atrocities committed against the 
Rohingya by the state of Myanmar, receives 
less attention from the international and na-

In preparation for dealing with the past pro-
cesses, documenting violations and atrocities 
suffered by migrants is important. In fact, inter-
governmental and nongovernmental organiza-
tions with mandates and missions to monitor, 
observe, and document human rights violations 
produce records and archives highly relevant to 
dealing with the past initiatives. Hence, it would 
be important that the documenting institutions 
also develop strategies for preservation, main-
tenance, and access to support the participa-
tion of migrants in dealing with the past initia-
tives. Some of them, because of their long-term 
presence and degree of institutionalization, 
have built capacities for maintenance and pres-

Document atrocities suffered by migrants and support archives in country of origin, during 
transit and in the host country

https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyBangladesh.pdf
https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyBangladesh.pdf
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How to address migration at all 
stages of the conflict cycle?

tional community involved in the response. In 
this context, collecting testimonies about past 
atrocities, as well as new ones, is important. 
While such a process might be emotionally 
stressful and triggering for the victims and 
survivors of the violence, it might also facili-
tate healing and closure if it is combined with 
professional psychological and psychosocial 
support measures, including indigenous and 
traditional practices of healing. In addition, 
ensuring that expectations are managed well 
and that the process is transparent is key, es-
pecially when collecting stories and testimo-
nies of victims and survivors before a formal 
peace or transitional justice process has been 
put in place.

ervation of this captured information. Other 
organizations with less capacity have not yet 
established sound and thorough preservation 
strategies or are unaware of the potential of 
this documentation. Yet, especially in humani-
tarian displacement crisis situations, the focus 
of national and international development, 
humanitarian aid, and peacebuilding actors is 
often on short- and medium-term effects of 
the crisis, as well as new tensions or conflicts 
that arise in the context.

It is important to ensure that dealing with the past mechanisms and institutions, including the peace-
building actors supporting them, are adequately equipped to provide psychological and psychoso-
cial support to their own staff and the people who are involved in the process and who fled from a 
violent conflict. Alternatively, they can collaborate with professional individuals and institutions pro-
viding psychological and psychosocial support. When dealing with migration, psychosocial support 
is particularly important as people often are traumatized and isolated or have lost connection with 
social networks that can provide support. Hence, while psychosocial support is always important 
when addressing experiences of past violence and trauma, the issue is compounded by migration 
due to the lack of support systems available to migrants, the physical distance to their country of 
origin/home, the impact of the new environment, and the multiple levels of trauma experienced 
during the migration journey. The psychological as well as the social aspect are key to a person’s 
mental health and resilience to shocks. In this context it is important to build on local knowledge 
and practices that might be available in a given context, including in the migrant community, to deal 
with psychological and psychosocial effects on individuals, families, and societies.

Make sure the psychosocial aspects and trauma are dealt with professionally

Address narratives that reinforce negative perceptions of displaced persons and migrants

Dealing with the past processes also provide an opportunity to rewrite narratives that were created 
before and during the conflict about the role of migrants in the conflict and society in general. The ob-
jective of such processes is to forge a common narrative of different groups about the past violence. 
The stories of women, men, boys, and girls who left their country or place of origin should be a part of 
this process and might contribute to new narratives, which highlight the complexity, challenges, and 
opportunities resulting from the migration.
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Social cohesion and peacebuilding in the Rohingya refugee crisis in Cox’s Bazar, Bangladesh
Social cohesion has become a migration policy concern. Recent policy developments indicate a focus on 
the challenges of migration, as well as its opportunities, for social cohesion. One of the objectives of the 
Global Compact for Safe, Orderly and Regular Migration (GCM) is to empower migrants and societies to 
realize full inclusion and social cohesion. In order to reach this objective [...] Learn more

Migration governance, peace, and conflict in Ethiopia
Migration policies that fail to adopt holistic approaches increase the vulnerability of individuals and can 
lead to insecurity, instability, and the (re-)emergence of violent conflicts at community, state, and regional 
levels. As a result, the international community has been calling for comprehensive approaches to migra-
tion governance rooted in principles of solidarity, human rights, and international humanitarian law and 
drawing on development and peacebuilding tools. Yet, perceptions of (forced) migration as a threat to 
societal and state security [...] Learn more

Participation of the diaspora in the Colombian Truth Commission
Demands for greater recognition of the rights and agency of migrants  stands out in recent scholarly liter-
ature, and increasingly in policy and practice. Key elements of recognition include the need to incorporate 
political rights and demands of refugees in dealing with the past process agendas, as well as the need 
to ensure the participation of migrants in political processes in their countries of origin and in their host 
countries. To achieve long-term and sustainable results [...] Learn more

https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyBangladesh.pdf
https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyBangladesh.pdf
https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyEthiopia.pdf
https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyEthiopia.pdf
https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyColombia.pdf
https://koff.swisspeace.ch/fileadmin/user_upload/JLPM_CaseStudyColombia.pdf
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This toolbox provides a basis for ongoing exchange and learning among different sectors interested 
in the peace-migration nexus. The next step in this process is testing the first version of the toolbox 
and sharpening the tools, which will be featured in an online version of this document. The current 
version of the toolbox gives inspiration and proposes guidelines for practitioners and policy-makers 
to engage more systematically and strategically with migration in their peacebuilding work. Finally, 
the toolbox is also an opportunity for multilateral actors such as the UN to take into account the im-
plications of migration for their peacebuilding efforts by integrating migration more systematically 
into their peacebuilding approaches, including in their analysis, strategies, and projects.
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Glossary of key terms and concepts

Migration

Displacement Movement of persons who have been forced or obliged to flee or to 
leave their homes or places of habitual residence, in particular as a 
result of or in order to avoid the effects of armed conflict, situations of 
generalized violence, violations of human rights or natural or human-
made disasters.14

Displaced persons Persons or groups who are forced to leave their homes or habitual resi-
dence, either across international borders or within a state.15

Host country and 
host communities

Country and communities in which IDPs, displaced persons and other 
migrants temporarily reside.16

Internally displaced 
persons (IDPs)

Persons or groups who are forced to leave their homes or place of 
habitual residence and remain within the borders of the state, that is 
who do not cross an international state border.17

Migration Movement of persons away from their place of usual residence, either 
across an international border or within a state.18

Migrant Umbrella term, which is not defined under international law, and reflects 
the understanding of a person who moves away from their place of usu-
al residence, whether within a country or across an international border, 
temporarily or permanently, and for a variety of reasons.19

Migration 
governance

Process in which the combined framework of legal norms and organiza-
tional structures regulate and shape how states act in response to inter-
national migration, addressing rights and responsibilities and promoting 
international cooperation.20

14 IOM (2019) Glossary on Migration. International Migration Law. 
15 Ibid.
16 Ibid
17 Ibid
18 IOM (2020) Key Migration Terms. 
19 Ibid
19 Ibid.
20 In 2015, the IOM developed a ‘Migration Governance Framework (MiGOF)’, which defines what ‘well-governed’ migration might look like, in the context of SDG 
10.7. See: IOM (2019) Migration Governance Indicators. 

https://publications.iom.int/system/files/pdf/iml_34_glossary.pdf
https://www.iom.int/key-migration-terms#Forced-migration
https://gmdac.iom.int/migration-governance-indicators
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Migration policy Law and policy affecting the movement of people, including travel and 
temporary mobility, immigration, emigration, nationality, labour mar-
kets, economic and social development, industry, commerce, social co-
hesion, social services, health, education, law enforcement, foreign poli-
cy, trade and humanitarian issues.21

Mixed migration
movements

Cross-border movements of people with varying protection profiles, rea-
sons for moving, and needs, who are moving along the same routes and 
using the same means of transportation or travel.22

Receiving country Country of destination for migrants, including refugees, or the place of 
destination for IDPs.23

Refugees People who are deemed to have a well-founded fear of being persecuted 
and fall within specific terms of the 1951 Convention relating to the 
Status of Refugees and the following 1967 Protocol.24

Returnees People who have returned to their ‘point of departure’, including return 
within the territorial boundaries of a country or from a host country to 
the country of origin. The return may or may not be voluntary, and as-
sisted or independent.25

21 Ibid.
22 UNHCR The UN Refugee Agency (n.d.) Global Focus. UNHCR Operations Worldwide. Glossary.
23 Ibid
24 UNHCR The UN Refugee Agency (2019) The 1951 Refugee Convention.
25 Ibid
26 Berghof Foundation (ed.) (2012) Berghof Glossary on Conflict Transformation.
27 See for instance Swanström et al. (2005) Conflict, Conflict Prevention and Conflict Management and beyond: a conceptual exploration. Concept Paper.

Peace and Conflict

Conflict Perceived incompatibility of interests, needs and wants between 
individuals or groups. As in conflict transformation theory, it is understood 
as a necessary part of social change. However, conflict can and should be 
waged by nonviolent means.26

Conflict cycle Model offering an overview of the different and overlapping stages of a 
violent conflict and helping to understand the strategic entry points for 
peacebuilding engagement (e.g. conflict prevention, conflict resolution 
and dealing with the past).27

https://reporting.unhcr.org/glossary
https://www.unhcr.org/1951-refugee-convention.html
https://www.berghof-foundation.org/fileadmin/redaktion/Publications/Books/Book_Glossary_Chapters_en/glossary_2012_complete.pdf
http://www.mikaelweissmann.com/wp-content/uploads/Conflict_Conflict_Prevention_and_Conflic.pdf 
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Conflict prevention A range of short-term as well as longer-term actions aimed at preventing 
armed or violent conflict, including structural and cultural violence. In 
this sense, conflict prevention implies the ability to anticipate potential 
conflict, indicating a need for foresight and the observation of conflict 
dynamics, and taking early action.28

Conflict resolution Focuses on causes of conflict, including structural, behavioral and atti-
tudinal aspects, and aims to help parties explore, analyze, question and 
reframe their positions and interests as a way of transcending conflict.29 

Conflicts can be resolved at different levels and in a variety of ways, in-
cluding through negotiation, mediation, and facilitation. Approaches 
that are used often include dialogue and multi-track diplomacy.30

Dealing with the 
past processes

A long-term process that aims at establishing a culture of accountability, 
the rule of law and reconciliation. There are four pillars that inform a 
holistic approach to dealing with the past: the right to know, the right to 
justice, the right to reparations and the guarantee of non-recurrence.31  

Various methods and approaches have been developed to cope with the 
memory and consequences of past violence, depending on the context.32

Peace Based on Johan Galtung’s ‘models of violence and peace’, peace is un-
derstood as ‘positive peace’, as opposed to ‘negative peace’. The latter is 
defined as the cessation of direct violence. ‘Positive peace’ includes the 
absence of direct violence, as well as the overcoming of structural and 
cultural violence.33

Peacebuilding Refers to any processes and measures contributing toward sustaining 
peace, including strategies aimed at peacefully transforming violent con-
flicts, and enhancing the resilient capacities of societies to prevent and 
address conflict in a constructive manner, at different levels (i.e. tracks 
1-3).

Peace processes A series of talks, agreements and activities designed to end war or vi-
olence between two groups. Peace processes may include formal and 
informal mechanism and involve a multitude of actors, often over a long 
period.34

Tracks Various levels of decision-making and links between conflict actors: Track 
1 (official, governmental and decision-making level), track 2 (non-official, 
but influential and linked to decision-makers), and track 3 (grass roots 
and civil society).35

28 Ott, L. & Lühe, U. (2018) Conflict Prevention: Connecting Policy & Practice. Working Paper. swisspeace.
29 See more on mediation and facilitation in peace processes: Mason, S. A. (2007) Mediation and facilitation in peace processes. International relations and security 
network. Center for Security Studies, ETH Zürich.
30 See for instance Swanström et al. (2005) Conflict, Conflict Prevention and Conflict Management and beyond: a conceptual exploration. Concept Paper.
31 swisspeace (2012) A conceptual framework for dealing with the past. 
32 Berghof Foundation. Dealing with the Past. 
33 Ramsbotham, O., Woodhouse, T. & Miall, H. (2016) Contemporary Conflict Resolution. 4th edition. Cambridge: polity press.
34 Berghof Foundation (n.d.) Publications. Glossary. Breaking Deadlocks: Peace Process Support.
35 Mason, S. A. (2007) Mediation and facilitation in peace processes. International relations and security network. Center for Security Studies, ETH Zürich. 
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https://www.swisspeace.ch/assets/publications/downloads/Working-Papers/e74e66efe2/Conflict-Prevention-Connecting-Policy-and-Practice-Working-Paper-18-swisspeace-lisa_ott-ulrike-luehe.PDF
https://www.files.ethz.ch/isn/30542/dossier_Mediation_and_Facilitation.pdf
https://www.files.ethz.ch/isn/30542/dossier_Mediation_and_Facilitation.pdf
http://www.mikaelweissmann.com/wp-content/uploads/Conflict_Conflict_Prevention_and_Conflic.pdf 
http://archivesproject.swisspeace.ch/fileadmin/user_upload/archivesproject/Publications/DwP_Conceptual_Framework_October2012.pdf 
https://www.berghof-foundation.org/en/featured-topics/dealing-with-the-past/
https://www.berghof-foundation.org/en/publications/glossary/peace-process-support/
https://www.files.ethz.ch/isn/30542/dossier_Mediation_and_Facilitation.pdf


Policy frameworks for migration and peace

Recent international policy frameworks, including reports, resolutions, and guidelines, have 
acknowledged the need for comprehensive approaches to address migration and displacement. 
These migration and peacebuilding frameworks jointly provide entry points for more strategic 
peacebuilding engagement on migration. In fact, addressing the peace-migration nexus is key to 
the successful implementation of many of these policies. Understanding the policy landscape within 
which this toolbox is embedded is important to ensure that the recommendations and potential 
follow-up initiatives tie in with existing debates at the political level and contribute effectively to 
shaping future debates. Moreover, the policies are important instruments for advocacy and lobbying 
with governments and donors to get support for initiatives at the peace-migration nexus.36

• Global Compact on Refugees

On December 17, 2018, the United Nations General Assembly affirmed the Global Compact on 
Refugees (GCR), after consultations led by UNHCR with Member States, international organizations, 
refugees, civil society, the private sector, and experts. The GCR is a framework for more predictable 
and equitable responsibility-sharing and recognizes that a sustainable solution to refugee situations 
cannot be achieved without international cooperation. Moreover, it recognizes the importance of 
good relations and peaceful coexistence, and highlights this as an area in need of support. Finally, it 
is considered a unique opportunity to transform the way the world responds to refugee situations, 
benefiting both refugees and the communities that host them.37

• Global Compact for Migration

The Global Compact for Safe, Orderly and Regular Migration (GCM) was adopted by the majority of 
UN Member States in December 2018. It is the result of a recognition of the need for a comprehensive 
approach to human mobility and enhanced cooperation at the global level. It is also the first 
intergovernmentally negotiated agreement and covers all dimensions of international migration in a 
holistic and comprehensive manner. Although it is a nonbinding document, it presents a significant 
opportunity to improve the governance of migration, to address the challenges associated with 
today’s migration, and to strengthen the contribution of migrants and migration to sustainable 
development. One of its objectives is to empower migrants and societies to realize full inclusion and 
social cohesion. To reach this objective, the GCM calls for a commitment to “strengthen the welfare 
of all members of societies by minimizing disparities, avoiding polarization and increasing public 
confidence in policies and institutions related to migration, in line with the acknowledgment that 
fully integrated migrants are better positioned to contribute to prosperity.” It is guided by the 2030 
Agenda for Sustainable Development, which in turn includes a goal on peace.38

42

36 Other relevant policy documents, frameworks, and reports include: Migration Policy Framework for Africa and Plan of Action (2018–2027); 
Guiding Principles on Internal Displacement; 2006 Great Lakes Protocol; 2009 Kampala Convention; UN Inter-Agency Standing Committee’s 
(IASC) 2010 Framework on Durable Solutions for Internally Displaced Persons; UN Principles on Housing and Property Restitution for Refugees 
and Displaced Persons (the “Pinheiro Principles”); World Humanitarian Summit 2016; the Grand Bargain; DAC recommendation on the 
humanitarian-development-peace nexus; the Peace Promise; UNSCR 2388 on Trafficking and Peace and Security; UNSCR 2474 on Missing 
Persons; UNSCR 1325 on Women, Peace and Security.
37 UNHCR The UN Refugee Agency (2020) The Global Compact on Refugees.
38 IOM UN Migration (2020) Global Compact for Migration.
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 https://www.unhcr.org/the-global-compact-on-refugees.html
 https://www.iom.int/global-compact-migration.
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• Agenda 2030

The 2030 Agenda for Sustainable Development, was adopted by all United Nations Member States 
in 2015 and provides a shared blueprint for peace and prosperity for people and the planet. At its 
heart are the 17 Sustainable Development Goals (SDGs), which are an urgent call for action by all 
countries—developed and developing—in a global partnership. The 2030 Agenda for Sustainable 
Development is relevant to the peace-migration nexus because it highlights the need to foster 
peaceful, just and inclusive societies, which are free from fear and violence. It declares there can 
be no sustainable development without peace and no peace without sustainable development. 
Moreover, its principle to “leave no one behind” and to “reach those furthest behind first,” as well 
as the goal of reducing inequalities, is key to migration and sustainable peace. Further, it includes 
relevant SDGs, including SDG 16 on peace, justice, and strong institutions, and two other goals 
on safe, orderly, and regular migration (SDG Target 10.7) and promotes decent work for migrant 
workers, particularly women migrants (SDG Target 8.8). The 2030 Agenda emphasizes the relevance 
of working on the interlinkages of the different goals to achieve sustainable peace.39

• Sustaining Peace 

The concept of sustaining peace is introduced in two substantively identical resolutions issued by 
the UN Security Council and the General Assembly in 2016 (A/RES/70/262; S/RES/2282). Sustaining 
peace is understood as an overarching goal of peacebuilding processes aimed at building “[…] a 
common vision of society, ensuring that the needs of all segments of the population are taken into 
account”. It is a practice-oriented comprehensive concept to preventing violent conflict by addressing 
drivers of conflict, patterns of violations of human rights and international humanitarian law, and 
underlying root causes of conflict, including different kinds of exclusion, systemic discrimination 
and marginalization, based on joint analysis of conflict dynamics and joined-up strategic planning. 
As such, it constitutes a broadening of the largely outcome driven peacebuilding approaches rooted 
in the liberal peace agenda.40

Crosscutting issues

The strategic and systematic engagement of peacebuilding on migration requires an understanding 
and mainstreaming of crosscutting issues that are relevant at all stages of a conflict cycle and 
migration journey. A holistic lens is required to capture the complexity of migration and build on 
its potential for the prevention, resolution and processing of a conflict. In addition to the following 
issues, it is important to keep in mind the issue of missing migrants, the complexity of return 
processes and cases of onward migration or renewed displacement and what specific implications 
these cases have on peace and conflict dynamics.

• Conflict sensitivity

It is important to ensure that institutions engaging in the field of humanitarian aid, development and 
peacebuilding are aware of the potential side effects of their intervention on the context. Keeping 
in mind that there are dividers (i.e., sources of tension, fault lines, cleavages) and connectors (i.e., 

39 United Nations Department of Economic and Social Affairs (n.d.) Transforming our World: the 2030 Agenda for Sustainable Development.
40 UN General Assembly (2016) Resolution adopted by the General Assembly on 27 April 2016 70/262. Review of the United Nations 
peacebuilding architecture. 
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issues that unify and connect people) in every society and context, in and around displacement or 
migration crises situations of fragility, increased inequality, scarcity, polarization, inter-group tension 
and conflict are likely to arise. Hence, a conflict sensitive approach is crucial to avoid exacerbating 
tensions and build on the positive potential of initiatives to prevent and transform conflicts. A conflict 
lens must be built into all of the institution’s considerations at strategic, operational, organizational 
and personal levels.41 

• Intersectionality

In migration, gender relations and roles in the family and society, as well as structural characteristics 
of the country of origin and the host country determine people’s access to information and resources, 
thus influencing their experiences and perspectives and shaping their needs. In addition, shifts in 
traditional gendered roles and responsibilities can occur through the migration. In combination 
with the effects of trauma and stress, this can create tensions. Assessing gender relations and roles 
is key to an awareness of different experiences of different groups of women, girls, boys, men, non-
binary, intersex and transgender people.

An approach to conflict analysis that takes into account societal markers that place people in different 
positions of power, privilege, discrimination and exclusion (e.g. ethno-religious background, age, 
social class, sexual orientation, marital status, race, ethnicity, social capital and disability) enables 
a deeper understanding of the multiple intersecting identities that shape a person’s migration and 
conflict experience.42

• Human rights

Migration is linked to human rights violations in various ways.  For instance, serious and widespread 
rights violations, such as mass killings, arbitrary arrests, torture, and rape can cause displacement. 
Other violations, such as the destruction of homes and property, can be aimed at making it impossible 
for people who left to return home. In fact, displacement is sometimes a deliberate strategy adopted 
by parties to a conflict and can constitute a war crime or a crime against humanity. Finally, migration 
under certain conditions leaves people vulnerable to other human rights violations (e.g. to human 
trafficking), without the basic stability provided by their homes, livelihoods, communities, and 
governance structures.43

Taking into consideration human rights in the context of migration can be essential to peacebuilding 
engagement. This might require upholding and protecting human rights that are essential to peace. 
At the same time, in order to move towards a transformation of conflictual relationships and avoid 
the risk of jeopardizing gains made in a peace process, peacebuilding actors might not always be 
the right actors to hold duty bearers or perpetrators of human rights violations accountable. In 
this context, peacebuilding and human rights-based approaches can complement each other. 
Peacebuilding approaches are needed to move beyond positions, towards understanding interests 
and needs of conflict parties. This in turn might pave the way for addressing human rights while at 
the same time finding solutions that reflect the values of all (conflict) parties.

41 Read more about Conflict Sensitive Program Management here: KOFF swisspeace (n.d.) Fact Sheet Conflict Sensitivity.   
42 Conciliation Resources (2018) Why does inclusion matter for peace?   Brookings-LSE Project on Internal Displacement & ICTJ Research Unit 
(2012) Transitional Justice and Displacement. 
43 Brookings-LSE Project on Internal Displacement & ICTJ Research Unit (2012) Transitional Justice and Displacement. 
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Detailed overview of initiatives

Conflict prevention

Initiative Approaches Relevance for 
peacebuilding

Fondation Hirondelle initiated a radio project in the Jamtoli 
refugee camp in Cox’s Bazar Bangladesh in 2018, in which 
refugees created and conducted radio programs for other 
refugees, providing information about life in the refugee camps, 
as well as issues that are key to peaceful coexistence within 
their community. This is done by discussing topics such as 
women’s safety, education, psychosocial challenges, and liveli-
hood issues.

This project was expanded to include the host communities 
in the area in 2019; however it is currently paused. Fondation 
Hirondelle’s work aims to contribute to the resourcefulness 
and resilience of refugees, and the host community, and 
strengthen social cohesion between the groups.44

• Exchange and dia-
logue

• Information and 
media

• Advocacy a participa-
tion

• Contributes horizon-
tally and vertically 
to social cohesion 
through community 
building among and 
between refugee and 
host communities. 

Radio Naf is a Bangladeshi community radio in Cox’s Bazar 
that broadcasts socioeconomic and development-related 
information. The objective is to empower marginalized people, 
promote social justice, and ensure people’s right of access to 
information and technology.

In the Rohingya refugee crisis it has additionally been hosting a 
program that provides information to Rohingya refugees in the 
camps. In 2018, through radio booths situated in the camp, and 
listener clubs run by Rohingya refugees, Radio Naf provided 
both information and entertainment to the refugee commu-
nity. This is not only an important way for Rohingya refugees 
to get information, it also enables other listeners to the local 
community radio to hear about the situation and challenges of 
Rohingya refugees.45

• Exchange and dia-
logue

• Information and 
media

• Advocacy and partic-
ipation

• Contributes to social 
cohesion through fact 
sharing, community 
building, and enter-
tainment among and 
between refugee and 
host communities.

• Supports and stimu-
lates participation by 
creating a platform 
for engagement and 
action for members 
of the refugee com-
munity

Helvetas Swiss Intercooperation in Bangladesh designed a 
market project, which enables host communities and Rohingya 
refugees to collaborate and benefit from the market.

• Exchange and dia-
logue

• Contributes to social 
cohesion by address-
ing socioeconomic 
issues through a 
community-based 
initiative supporting 
(financial) inclusion

45
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44 Fondation Hirondelle (2020) Projects. Bangladesh. Improving Access to Information for Rohingya Refugees in Bangladesh.  
45 Based on KII’s with journalists and representatives of nongovernmental organizations in Cox’s Bazar, October 2019.
Radio Naf (2019) Listener Group Activities. http://www.radionaf.com/17 ;
UNHCR The UN Refugee Agency (2018) Community Radio Keeps Rohingya Refugees Connected. https://www.unhcr.org/news/
stories/2018/8/5b85077f4/community-radio-keeps-rohingya-refugees-connected.html.

https://www.hirondelle.org/en/bangladesh-en
http://www.radionaf.com/17
https://www.unhcr.org/news/stories/2018/8/5b85077f4/community-radio-keeps-rohingya-refugees-connected.html
https://www.unhcr.org/news/stories/2018/8/5b85077f4/community-radio-keeps-rohingya-refugees-connected.html
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In 2019–20, Research Initiatives Bangladesh (RIB), a 
Bangladeshi nonprofit organization that specializes in par-
ticipatory action research with marginalized communities, 
conducted a project aimed at building capacities of local 
communities to mitigate challenges created by the Rohingya 
refugee crisis in Cox’s Bazar, Bangladesh.

For the first time, RIB worked not only with Rohingya 
refugees, but also with host communities. Dialogue sessions 
were facilitated separately among Rohingya and host 
community members, including local authorities and national/
international nongovernmental organizations (NGOs). 
Thereby, RIB provided a space for both sides to express 
their concerns and grievances and come up with potential 
solutions to their problems. The process led to a sense of 
agency and inclusion among people who often feel excluded 
from development activities and decision-making processes 
that concern their lives. Building confidence and empowering 
both communities to claim their rights is a crucial step toward 
enhancing social cohesion.46

In another project, conducted in partnership with UNHCR, 
Rohingya refugees co-scripted and performed interactive 
theater in the Kutupalong and Nayapara camps. The play was 
called “Keno” (“Why?”) and explained the reasons for their 
flight to Bangladesh in 2017, highlighting issues such as the 
denial of citizenship and justice in Myanmar.47

• Exchange and dia-
logue

• Information and 
media

• Advocacy and 
participation

• Contributes to social 
cohesion through 
confidence-building, 
working on narratives 
and empowerment on 
both sides by creating 
an agency platform

• Contributes to 
participation by 
strengthening a 
sense of agency and 
confidence among and 
between communities

• Lays foundation for 
the identification of 
entry points for peace-
building by creating 
a conflict-sensitive 
understanding of the 
migrants’ situation and 
the migration-conflict 
context.

In El Salvador, Terre des Hommes (Switzerland and Germany) 
supports La Asociación de Capacitación e Investigación para 
la Salud Mental (ACISAM) in working with youth who have 
been deported from the US to El Salvador.

In addition to providing psychosocial support to young 
people who have been returned, the project aims to create 
awareness in their communities and the media about what 
these children are going through and to recognize and live up 
to their role in supporting them.

Evidence from the program’s intervention demonstrates that 
community members show solidarity and support to the 
children when they understand what pushed then to migrate 
and the violence and discrimination they suffered on the way 
to and upon reaching the US.48

• Exchange and dia-
logue

• Information and 
media

• Psychosocial support

• Contributes to social 
cohesion by working 
on narratives and cre-
ating a sense of em-
pathy and therefore 
encouraging solidarity, 
based on awareness 
raising and informa-
tion sharing

• Contributes to conflict 
resolution and DWP 
objectives by providing 
psychosocial support 
for deportees to over-
come past trauma

• Contributes to partic-
ipation by addressing 
trauma and reintegra-
tion in order to tackle 
future socioeconomic

46 Based on KII’s with representatives of a nongovernmental organization in Dhaka, October 2019.
Research Initiatives Bangladesh RIB (2009) Capacity Building Project. 
47 Research Initiatives Bangladesh RIB (2009) The Play KENO (WHY).
48  Terre des Hommes (2019) Supporting young migrants to reintegrate after being returned to El Salvador, Central America. Shareweb. SDC 
Network on Migration & Development. 
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In June 2020, KOFF – The Swiss Platform for Peacebuilding 
published a podcast on narratives about Venezuelan refugees 
in Colombia, in which different perspectives on the issue are 
highlighted. Thereby, KOFF contributes to a better under-
standing of the existing narratives, how they come about, and 
who shapes them. Moreover, it enables a critical reflection on 
the consequences of narratives for certain groups of people 
and in particular for migrants in many regions in the world.49

• Information and 
media

• Contributes to social 
cohesion by creating a 
sense of empathy and 
therefore encouraging 
solidarity, based on 
information sharing 
and reflection on so-
cial norms and cultural 
violence

• Lays the foundation 
for the identification of 
entry points for peace-
building by creating 
a conflict-sensitive 
understanding of the 
migrants’ situation and 
the migration-conflict 
context

The Durable Solutions Initiative is a joint endeavor between 
the Government of Ethiopia, the United Nations, international 
and national NGOs, and donors. This initiative provides a 
principled operational framework and platform to design and 
implement durable solutions in support of IDPs in Ethiopia 
and host communities/communities at locations of return, 
relocation, or local integration. Its aim is to facilitate collective 
action and cooperation between the Ethiopian government 
authorities at national, regional, and local levels and the 
international community.

The DSI in Ethiopia takes political and conflict analysis as a 
starting point as it aims to address immediate needs, while 
tackling issues related to governance, development, and 
coexistence, and understanding what kind of disputes are 
related to displacement (e.g., rural-urban, pastoralist, urban-
urban, etc.).

Peacebuilding elements include community-based planning 
(i.e., asking communities about their priorities), participatory 
and inclusive approaches, identification of sources of conflict 
(e.g., lack of services or land issues upon return), conflict 
sensitivity, knowledge about past conflicts and prevention 
of new conflicts, reconciliation activities, and identifying 
peacebuilding gaps. This initiative is a good example of 
an effort to integrate humanitarian, development, and 
peacebuilding approaches into responses to displacement.50

• Exchange and dia-
logue

• Advocacy and partici-
pation

• Contributes to integra-
tive and conflict-sen-
sitive migration 
governance policies 
by combining humani-
tarian, development, 
and peacebuilding 
approaches into 
responses to displace-
ment

• Contributes to conflict 
resolution and DWP 
objectives by provid-
ing a framework on 
durable solutions for 
IDPs

• Contributes to 
participation and 
migration governance 
by addressing all levels 
alike (community 
engagement, peace 
actors, authorities)

• Contributes to conflict 
prevention by aligning 
policies, practices and 
experiences

49 KOFF Ton-Träger (2020) Folge 3: Migration, Narrative und Frieden.
50 Based on KII’s with peacebuilding and migration/durable solutions experts, Addis Ababa, February 24, 2020.
Swiss Confederation (2020) International Cooperation. Projects. Ethiopia, IOM – Durable Solutions. 
IOM Ethiopia (2019) Press Room. Press Releases. Ethiopia Launches National Durable Solutions Initiative for Internally Displaced Persons.  https://
www.iom.int/news/ethiopia-launches-national-durable-solutions-initiative-internally-displaced-persons.
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Conflict resolution

Initiative Approach(es) Relevance for 
Peacebuilding

The Danish Refugee Council in Ethiopia has been supporting 
peace committees from the host and refugee communities 
in and around refugee camps in the northern Tigray region 
of Ethiopia. The peace committee structures in the refugee 
community were initially established by the Administration for 
Refugee & Returnee Affairs in 2014 as a means for serving as 
focal points for dispute resolution within camps. Recognizing 
the potential under CRRF for these committees to serve as 
a link to strengthening community-based dispute resolution 
mechanisms among refugees and host communities, the 
DRC also established peace committees in collaboration with 
the local administration. These structures work on peaceful 
coexistence within and among their communities, including 
resolution of disputes.

• Exchange and dialogue
• Advocacy and 

participation

• Contributes to social 
cohesion by facilitating 
community dialogue and 
community-based dispute 
resolution among and be-
tween refugee and host 
communities

• Supports and stimulates 
participation by creating a 
platform for engagement 
and action for members 
of the refugee community 
together with the host 
community and local 
administration

• Contributes to migration 
governance by creating 
an agency platform for 
refugee communities 
to collaborate with local 
administration

Maastricht University was commissioned to conduct a research 
study by the DRC’s Civil Society Engagement Unit (CSEU) to 
investigate the conditions that influence the space and actions 
of Syrian civil society organizations in Lebanon, Turkey, France, 
Germany, Denmark, and the United Kingdom. The Swiss 
Federal Department of Foreign Affairs, together with GIZ, 
supported the publication of the study, in the framework of the 
DRC’s work on diaspora.

The study yielded a range of practical considerations relevant 
to stakeholders who seek to engage with Syrian diaspora 
actors whose aim it is to play a part in the social and political 
transformations inside Syria and to respond to pressing needs 
of Syrian people both inside and outside the homeland.

• Exchange and dialogue
• Information and media
• Advocacy and 

participation

• Proposes conflict-sen-
sitive approaches and 
analyses entry points for 
peacebuilding

Since January 2016, swisspeace and NOREF have been imple-
menting partners of the United Nations Office of the Special 
Envoy for Syria (OSE) to facilitate the participation of civil 
society in the intra-Syrian talks in Geneva through the Civil 
Society Support Room (CSSR). The main objective is to render 
the peace process more inclusive.
The project seeks to strengthen the participation in and contri-
butions of Syrian civil society actors to the official talks. In this 
effort, wisspeace and NOREF cooperate with Syrian individuals

• Exchange and dialogue
• Advocacy and 

participation

• Contributes to partic-
ipation by facilitat-
ing multistakeholder 
dialogue and inclusion 
of grassroots initiatives, 
NGOs, women’s groups, 
academia, etc.

51 Diker, E. and Ragab, N.J. (2019) Diaspora Mobilization in Contexts of Political Uncertainties: Exploring the potentials, limits and future roles of 
the Syrian civil society in the Middle East and Europe. Study commissioned by the Danish Refugee Council’s Civil Society Engagement Unit (CSEU).
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and civil society organizations inside and outside of Syria. This 
enables the inclusion of voices and experiences of people who 
have been displaced internally or externally in the negotia-
tions.52

• Contributes to migration 
governance by creating 
a platform for discussion 
and dialogue among civil 
society organizations

• Contributes to conflict 
resolution as well as 
DWP objectives by 
addressing cross-border 
forced displacement, 
both for people in the 
diaspora and in Syria, 
as well as immediate 
trauma of war 

52 swisspeace (2020) Projects. Mandate. Civil Society Support Room. 
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Dealing with the past

Guidelines (what) Approaches (how) Area of engagement 

In its mandate the Colombian Truth 
Commission demands to work with 
refugee and migrant communities in 
host countries and look at the aspect 
of exile. In doing so, it is the first truth 
commission to establish independent 
coordination offices outside the country 
of origin.

Supported by the Swiss FDFA, 
swisspeace along with partner or-
ganizations has been tasked by the 
Colombian Truth Commission to 
coordinate the collection of testi-
monies in Switzerland. The project 
“Acompañamiento a la Comisión de 
la Verdad con la población colombi-
ana victima en Suiza“ (2019–2020/21) 
provides space for victims to give testi-
monies in a safe and anonymous way.

There are seven people taking testi-
monies in Switzerland. The interviews 
cover all phases of exile and aim to 
understand patterns, dynamics, and 
important events.
Further, swisspeace has been support-
ing the Truth Commission by doing 
outreach, meeting with representatives 
of the Truth Commission, collecting in-
formation on the specific context, and 
informing diaspora communities about 
the process.

• Exchange and dialogue
• Advocacy and participation
• Documentation and archives
• Psychosocial 

• Contributes to post-conflict social 
cohesion among diaspora and host 
communities by providing informa-
tion

• Contributes to participation by 
collecting testimonies of victims, 
feeding them into the formal process, 
and thereby giving voice to the expe-
riences of the diaspora

• Contributes to social cohesion by 
building trust and fostering recon-
ciliation in different contexts and 
between different groups

• Serves dealing with the past objec-
tives by including people in exile 

Annex
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